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Actual Perfonnanc~

'" cLEe standard ,,,,,",,.- Oes.::rIption ~....... V,- ClEC Ollferenel Oburvatlons Obserntions Oevilliion Error Z.score

1'0·1·01-6(120 CLI!IIomer~e Rect>rd _ EDI Parity plus <- .. Sec~ U2 273 141 ".
PQ-I·(}I-$030 CtIS10mer SeMee Record - COReA Parity phrs "''' .. Seconds '" 1174 _0.58 "1'0-1-01-6050 Cus100ler S""';ce Record -web GlJl Parity plus <" 7 Sec~ U2 249 1.17 "'''
1'0-1-02.8020 Due DateA~~ - EOI Plrtl)/ plus <~ " Seconds '07 NA
Po.1.02-eG3Q 0. Oill.~-CORBA p"rily plus <" .. Seconds 0.C7 NA
1'0-1-02--&050 Due Dale Availbllll)t - Web GU1 Party plus <m 7 SKOI1ds 007 2.25 2,19 '"1'0-1..(13-8020 Alb"~s V"~tio~ • EOI Parity p11/$ <" .. SecOllds 398 4.33 ""

,
1'0-1-03-8030 Mltess ~ldal~- CORBA Pady pIuI <-" Sec:Dlld$ 3,98 NA
PQ.l_03-l105(I Address Vaidation • Web GUl P.1ily plus <'" 7 s..cUlds H8 4.98 ...
Po-I~O PrlHlJel & Serke Avd'lbilitv. EOI p"rityplu$ <- 10 Secorlds 853 NA
PO-l.Q4-lI030 Product & Se~e .......~. CORBA Parlyplu. <a 10 Second's 8.53 NA
PQ-l.lM-l105(I Product & SeNite AvHabMy - Web GUI Pilrity pkls <w 10 Seconds 853 8,83 -"PO·l-0S-6020 TelepftDne ....mbef Avabbity & Reservation _ eOI Parity pkJs ",- .. $eclN'Ids 4.77 NA
Po.1-05-8030 Teillphone~ Avaitbity & Rueration· CORM Party plIs <- 4 Seconds 4,71 NA
PQ-l.05-«I5O TllephoM tbnber AvaI;o~& ReHlVMiDn - Web 001 Parity plIs <- 7 Se~onds m .. 1.83 ""Po.l~020 A.... RespoMe Tine - MKhanizl!d l""" Oualil'ication - DSl . EOI Parity plus <- 4 Se~orKIs 8,16 3,01 -517 •Po.l-Q6-8030 A".l1Ige Ref,ponse rme- Mech&rVed l""" QuHftc:&tion _ OSl _CORIlA Parity plus <- 4 Se~onds ." NA
PQ.-l-06-S05D Average Response Time - Mt'ChInized L""" OIAlifieation _DSL· Web GIJI P;ority pW <- 7 Seconcl5 8,18 3,78 ~" ""PQ.l_07-11020 Rejected Q\lIfY - EDl- Parity pluf <- 4 Second$ '''' '.3 2.26 "'''PO-I-07_6030 Rejeo:led Query _COflIlA- Party plus <- • $Monds '''' 0.57 0,53 14119
Po.l-1l7.1505lI RejeCl.edQu.y.WebGlJr" Party plus <- 7 SKonds "'" 2,75 2,71 ""Po.1-08-8020 'll. TmaoIb _ED! nat> .33% ,

'"Po.1.Q8..6l)311 % rmeOll:s _CORM nat> .33'" , '"Po.t-08-6050 % r"""ll\.ts. Web 001 nat> .33% 0.07 .m
PO-l..Q~II020 Parslc\ CSR _EO! Parity plus <- 10 Seconds 1.32 1.59 027 ,
pO-l.oll-&030 Paned CSR _CORM Party plIs <- 10 Seconds 1,32 ". -0.98 ,
Po.2-02·lKl20 ass Ullerf AvaI. _ PIlme 1lnle - EOI >.99.5% '"

,
Po.2-02-1I030 ass lnterl. Awl. - Prime TIme - CORM >~99.5% '"

,
Po-2.02-tlOllO ass Inlerl, A... - Prine l'Inw - Electronic Bondllg >-aB.5'" '" "PO-2..Q2.8OllO ass Inlerl A""t, _ Prime Tlma _ t,birll.MlIb GUlIf're-OrderIOrdering WE8 001 >*lI9.5% 99,69 145
>0-"""20 ass h1Ierf, A\'fIiI. -Hoo-f'Iirne - EDI No standard ..., ..
PQ-2.03-e03Q ass IrUrf, Aval. _ Nan-Prime _ CaReA 9978 "PO-2·03-8040 ass lnIerf. Avail. - Noo-Prime _ MUll. Web GOI (RETAS) 99,78 "'P0-2-03-6050 ass Intetf. AYlIII, _ NM-Pnma - pre-«der1OrchlrWE8 001 99,76 "'PQ-2-03-8060 OSS Interl AvaI_ Non-Pl1mI- ElectronIt~ '"'

,
PO--!Hll-2000 A.....ra~ Notice ofW~ Outage' Nol more than 20 millJles "

,
P0-6-01·2000 --- <_ 5% "'P0-7_01_2000 'll. Sotware Problllll RIS. TlmeIness" >_95... NA
P0-7·02.2OlIO Dellly Hn _ SIW Res. - CIIaIlOe - XlIclIons Fllhd, No WclfkaI'OWld'" ..- NA
P0-7-03-2OlIO ~Y ITs _SMI Ru. - ct.noe- XlItIlonI Flied, WltII WcIfkarowKr 111 days NA
PO-7-U-21lO0 DIIAY Hrs. _F*'i'RljectedTett Dack - XactlDns Flied. He W1A- ..- NA
Po.e-01-2000 % On TITMl- MIIflUal Loop QuaIIl\cIlIon 9'5'll. wIhil 48 He.... ".
Po.8-02-2000 % On 11me - EllgInnl'lng RICOI'dR~ 95... wiIIin 72 HoIn NA
P0-4-01-8680 'lEo Notices SerA on r .... - Industry st<uld;trd, Vel1zon OItg. & ClEC Orig 05% NA
P0-4-01-6671 % Hatices serA D!'l nm. - Emergency MaInt. & Regulatory ,,% '00
PQ.4.02-8MO Change Mgmt, Natice _DHoy 1-7 Dil'S' Ind. Std., VtIltzon OItg, & ClEC Ong No~rd NA
PQ-4-02.fl671 ~ MlJIll. Natlce _ Delay 1-7 Days - Emergency MmI. & ReglJaIory No Sbindlrd NA
f>0.4-03-fI~0 a-ge Mgmt. Nollce _0eIay 6+ Diys _ Ind. std., V..von Orig. & ClEC Ortg No delayed ootices and doc1m1enIalion OYer 6 days NA
PQ..4.03-flll71 Change Mgmt, NOIlea _Delay tit- Days _ Emtrgeney ....w. & Regulatory No dela.yed ootices and dOr.:llT1enlalian OYer 6 days NA
P0-4-01.6622 ... Noliees Sent on rime _ RegoAatory 05% NA
P0-4-01_6662 '" NaIlces SerA on TIme -Ind. Std., Venzon Orlg. & CLEC Ong 05% NA
PQ.4.02.fl622 ChJ,"ll" Mgmt. HoIIee - ()egy 1-7 Days. ReD\Rtory No standard NA
PQ.4-02-3662 Change Mgmt. Netica _ DellIy 1_7 Days. Ind, Std., Verizon Crill. & CLEC Orig N,_ NA
PQ-4-0J-e622 CIgnge ~. Notice - Delay 8+ Days - R~ory No delil~d ootiees and dDoU'MrUlion over 6 days NA
PQ.4..0J.6662 Change Mgmt. Netice. DellIy 8+ Days -Ind. Std., Veriml 0Iig, & CtEC 0r1g He delayed notices and dDeumerutlon over 8 days NA
MR_1.(11_2ooo CreateTrtIIII* Parity plus <" 4 Seconds 6.01 3,62 --4,39 '"MR.l..Q2·2000 Status Ttouble Parity plus <- 4 $Monds 4.89 4.07 .(1,82 ,
IIIR-1-03-2OOO MoclftTn:dll1l Party plus <'" 4 secondS 7.U NA
MR·l·U-2000 RtClU"t CanteIalIon 01 TI'NlIe Pldy plus <w '" $Monds g16 ... -217 ,
MR.l-05-2000 TIWIIe Report History (by TM'Crcuit) Parity plus """ 4 SKonds '.20 0.93 0,65 '"MR-l-Q6-2000 TiS1 Tr<:dlIe (POTS~) - -RETAIL orty- P;olty pM <'" 4 Secollds 54."'7 50.36 --4,11 '"IlI-HI2-2030 ... OUF In. ~Diys 95..... '" Iluslness Diys 99.92 2736283
81-2-01-2030 Tmelilessofe.tierBil 98'll. .. 10 Business Days ,.,

'"81-3-04--2030 % CLEC 811lg ClaimS~"'I*\ 2 BusIness Days 95% ....... 2 &niness Days ,., 27
61--3-05-2030 % ClEC BiIlklll C8i'ns Rllsol¥ed-.lNn 2ll C1lIendar Days Abt AtknowIedgnenl lIS% wIlin 2ll calendar Days '00 22

00-1-01·1021 AV$lII Speed of Mwier _ Opemot SeMen • HE asc Parity...th Retai ,
" 1361125 •..,3

00-1-02.1021 A"¥eI'qIl Speed of ....... _ Dftctory AnlItanc:e • IE esc Party wIh Reln ,." ,., 137113963 1351850
Po.3-02-2000 ... Amwered wiIIin 30 Seconds - Orc\llring' 80% ....... 30 Seconds 904.911 2700
Po.3-U-2000 % Answered wilh1l 30 SKonds _ Repak"'" 8O'll. wIhil 30 Se~ands g3.64 105580,1
OR-8-01-2000 'lli Acknowledgements on TIme 95... wil:Ml 2 HoIn ,., '"OR-!4I1-2ooo ... Atlmawled~ C~eness .... '00 '"OR_l_02·2320 ... On Time lSRC _ A_Through 95... ......., 2Ha1n 99.86 m
OF!.1-U-2100 % On Tme lSRC No Facility Ch.ok 95% wil1W124 Hours 99.53 '"00_1.06-2320 ... On Tme LSRc/ASRC FacIty Ched< 95'll. witt*! 72 Hours '00 ..
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'" CLEC standard Sampling...... Oescriptlon ~..... V,- CLEC Diff,reru:e ObserYailons ObstrYati"ns Deviation Error Z-S"O~

OFl,1.02_2320 ... On 11m. lSR: Reject - Flow Through 95% w1111i'12Hoy,..; ''" '"OR-2-ll4-2320 % On Tme lSRR~ No Facility ChecIc 95% w1111i'124 Hal" ;00 ''"QR-2-0/l..2320 '% On T"". LSR/",6.SR Reject FuMy Check 95%....th1n 72 How; ;00 "OR-l·()4..2~1 % On Tim. LSRC N<> F&cIty Che~ 95"'''''''''' 72 Hours ''"
,

OR-l-D6--23(l 'llo On Tme LSRClASflC Faciily Ched\ 95% wi'*' 72 Hours "'OR-2-04-2341 'llo On TIIne lSR Reject No Facility Cheek 95'\10 ....thin 72 Hours >00
OR-2..Q6-2341 'llo On Tom, LSRlASR Reject Faclty ct1eek 95% within 72 Hours "'OR·3-01·2000 ... Rejeds No SWIm.rd 32.79 1824
OR-~2_2ODO "" RestIbmisslon Not Rejected ,,% "'OR....11·2000 '% Completed (lrden; 'IrI«tI nel!t1er a PCH IlOl" BeN sent 0.0025 0 '"OR-4-1&-2000 % Provisioning Cflmpletion NotIfi,rs Ilenl....atin one (1) Business Da~ ,,% 9925 '"OR-4-17_2000 % Ililling~ Notlier «'I'll wi'*' two (2) 8trJlness 03ys ,,% 97,76 '"00-5-01_2000 'lloFIowTllroogll-Total No Slandard Developed 51,73 12)5
OR_5-03-2000 'l(, Row Thr'oIql ActIi.~d ,,% 926 no
OR-6-01_2000 ... AcClnl~ _ Ordert" 95% Ord~wiItIouI Error.- 95,98 '"011:-6-03-2000 % AcCUl1lcy _ LSRC*"" not more tfqn 5% 0.' 8150
OR.7-01-2000 '4 Order Confirmation/Rejects sent within 3 8UU\MS Days ,,% 99,55 1761
OR-l_D4-2210 % Or! Time LSRC N<l Fac8y Chl.ck 0$0 95% """'48 Ho..... "'OR-l-04-2211 %OnT_LSRCNclF~CheckOSI ~'4 wIhin 48 Hours "'OR-1-D4-2213 % On Tine tSRC Ncl Faclty Clledl 053 95'11. wlthin 48 Hours "'OR-l-04-2214 '4 On TlrM LSRC No Faclay CIleck (Non 050, 051, & 053) 95% IrANn 4ll Hours ''"OR-1-06-2210 '4 On Tme tSRClASRC Facillly CtIed<. 050 95% wilhin 5 busi1IJSS days "'OR-1·lI6-2211 '4 On TImIJ tSRClASRC FacltyChKl< OSl 95'4 -Mltll'I 5 buWless days "'OR-1-0&--2213 '" On Time LSRClASRC FlIcIty Oledl 053 95'" wlltl/n 5 buWlns dallS "'OR-I_06-2214 % On Tine LSRClASRC hcily Clleck (Non OSO. 051. & 053) 115% wilhin 5 busiless dall$ >00 ,
011.-2-04-2200 "" On TlrrMo LSR RejeI:I No Fac:llity Cbeck 95% wlthin 4ll Hours ''" "0fl-2-06-22llO '" On rllMl tSRtASR Reject Fadily CIlIJck 95% wIltIin 5 busmess days "'PR-1-04..2100 A¥er;r,gIJIntIJMll Offered _ DisJlatdl (1I-9 Liles) ParltywthRetaH 2,14 "

, , 0,69 0.' -5,59
PR-1..o5-2100 Avera9ll Interval 0Ifere<:l_ Otspaldl (>_ 10 li'les) Par!ly'dll Retd " "

, , 3,27 219 _1.05
PR-3-01·2100 % Complet-.:lln 1 D.ay (1-5 linn - No Dispatch) Par!ly...wh Reld 88,11 72.08 18556 '" 2,32 ..6,91
PR·).06-2100 '!to CflIT1)I8Ied in 3 CIYS (1-5 linn - Oispa;tch) Parilywi:h Retail "" 71U5 2239 " 417 -\..9
PR-3-09-2100 '!to Comflleled In 5 Days (l_Slines _ Dispalch) party wtII Retail 97,41 95,89 2239 " 189 -0,52
PR-4-02-2100 A'lerlge DeIIly Days - TtQl Parity wIIh Retli 2,26 l.S3 ""

, ,... 0,87 0,72
F'R-+O).2100 % Missed AflpoInl:ITIe!t - Clmomer No Sl:andard 0,96 ""PR-4-D4-2100 % Missed Appointment _ Ver\zCll- Ois~tch PlrIty ....... Retail 7,99 .. 3793 '" 2,46 0,65
PR-4-lJ5.-2100 '" Missed AppointlTllnt _ vertmn _ No Dispatch F'lrIty wIIh Retail 0 0 31269 ", , 0
F'R-5-(l1-2100 '" Missed AppoInlmenl _ VlriIion - hcillies Party 1fIIlil~ Retail " "

3793 '" 1,53 117
PR-5-02-2100 '" Orden twd for Facilles > 15 Dllys Party with Retail 0.05 0 3793 '" 02 ,,-
PR-6-01.2100 '" InstIII.IionT~ reported within 30 O~ Pwily wiIll Reta~ 228 '" 27779 1611 0,38 271
PR-lI-(l3.-2100 % Inst, Troo.mles reported wi In 30 Days _ FOKITOKICPE None: An:IlysIs Only 1,Oe 1611
PR-8-01.2100 Open Ordefs in I Hold status > 30 D.ays Parlly wilh Retl~ 0 0 "'" "0 0 0
PR·8-02-2100 Open Orders in I I-Iold stMus > 90 ~ys Pillywilh Retll , 0 """ "" 0 0
PR-l-01-2110 A~",~ Interw.l OfferlJd _ Total No ~tI:h PafIy \MI:II Retal 0.57 ", "" '" 1.06 00. ..6.28
PR·l..o:!>-2110 A'oenIge lIIelYlll otfwred_ Dispatch (1-5 tines) Pwty 1fIIlil~ Retal 2.73 3,07 '" " 0,61

'"
.J.41

PR-1-01-2120 A¥e<age IrteMl Offered _ Tolal No OispItch F'aIiy wit~ Rllal 0.36 O. 27331 m O,~t 0,08 .2.92
PfI-1-O).2120 Average IIteIvII otf-.cl-OispItdl (1-S tines) F'aliywlll Retail 2.71 2,55 ,." " '" 0.69 0.23
PR-1-12.21D3 Average IrRrIal Offered - DIsconnects Pa1ly wilh Retlil 246 2.' 9714 '" •.47 0.27 -Hit
PR-l..o1-2341 Avetllge Interval OffIrId _ Total No O~plldl Panty will RetaW M8 ,

"
,

'''' 1.11 ·0.29
PR-1-02_2341 A.......gelnt.rnl OlIend - Total DIspatch ParlIywlt! Retail " "' " ,..
PR-4-02-2341 A......ge Delay Days - Total PllIy wIIh Retail " "' , 0
PR-4-~2341 % Missed -'9PainlmInI- Customer No Standard 0 ,
PR-4--tl4-2.341 " Misud Appcftment _ Vt'IiZQII_ Dispetcll Parity with Retal 714 0 "

, 26.65 5000000
PR-.4-05-2341 ... Missed Appointment _ Vel1zon. - No Dispatch F'arty wiIll RetaH 0 0 , , 0 0
PR-4-08-2341 % Missed AilPt, - ClIstomer -late Order Conf No Standard 0 ,
PR--S-01-2341 " Mined Appointment _ Verlzon - Facllift Party'Atll Retail 0 0 "

, 0 0
Pft.5-02_2341 '4~ Held for Facilies > 15 CIYS F'al'tywlll Rlllail 0 0 "

, 0 0
PR-S-01-2341 % Instl-I, TrOlblR Reported IMIlin 30 Days F'arlIywllll Retail " 0 "

, ,... '000000
PR..1I-03-2341 "'" Inslall, Troobles Reporledwfln 30 O;tyS - FOKn'OKICPE Nolle: Analysis onv 12.S ,
PR-8--01_2341 OJ:ItIl Onten in a Hald a.tus > 30 Days Pll1Iywllll RIlII 0 0 "

, 0 0
PR-8-02_2341 Open Orders in :& Hold stilus> 90 Days F'riy wit! RAla~ 0 0 "

, 0 0
PR-1.Q6..2200 AWl'IIIIrUfvaI Offered - 050 Par«y'AtllRetl~ 962 • .. , 2.89 2.91 0.21
PR-1-07_2200 Aver:age 1nt_1 Offered - 051 PJ:rty ...... RetaQ 14.83 "' " 9.16
PR.l-08-2200 Avenge IrteMl orr-d _ 053 Party wit! Rltall NA "'PR-1·12-2200 ""-age Interval Offered - [liI;eonnem Pally will Retail '''' ,

'"
, 7,32 3.69 0 ..

PR-+01-2210 '" Mined Appojntmenl: - VeI1Ion - 050 ParlIywll~RetIIl .." 0 .. , 24,39 ,,-
PR-4-01-2211 % Missed AppoRmR - Vertzon - OS1 Paltywll~ Retail ,,, "' "PR-4-01_2213 '" Missed ............ - Verizon _ DS3 Paltywllll RIIil~ "' "'PR-+Ol_2214 " MissedAp~ _ \Ierilon - Special OIlIer Parity \MI:h Relail " 0 , , 4J.82 5000000
PR-4.02_2200 "-age OeI8y DIYS - Total Party will Retlll 8.43 "' 7 n,Ol
PR-4-03-2200 " MisHd Appolrtmenl _ Customer No Sl:andard 0
PR-4-08-2200 'lI, Missed ApflI, _ CulSlOlller _ Due 10 tate Order Cenl No standard 0
PR-5-01·2200 " Missed AppoInImenl_ Vellmn - Fadilies F'arlIywilh Retail 1.02 0 "

, 7.1e '00000o
PR-S.02-2200 % 0t0e<s Held for Flcities > 15 O:ays PIIIy Will Retail 0 0 "

, 0 0
PR-&--01_2200 % Instalalion TrllUbles....,ortlJd wiIl*l30 Ollys F'arIly wtII Relal " 0 '"

, 1l.86 5000000
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Actual Perfonnance
VZ CLEC Slandllrd Sampling...... Oescl1pl:lon standlll"d ,,- CLEC Dilfennn Observations ObuJYllions Dnlatil)ll Error Z..scor.

PR.-8-03-Z2(lO % Ins! Troubles reported wi in 30 Days - FOK/TOI(,ICPE NOIIl!. AAaly$i5 O!lly , •PR·13--01-nOQ Open Ord~ in a H~d status> 30 Days Parilywlh Relan , , '03 , 0 0
PR·B-02-2200 Open Orcler$ .., a Hold status> 80 Days Parily willi Ratait 0 " '03 ,

"
,

MR-2-02-2100 Netwo/1( TrOllblt! Report Rat' -loop Pa!ly with R.e1I~ ".. on 643510 41951 "" 12,77
MR-Z·ll3-2100 Netwol'k Tr<UJl& Report Rate _ Centf1ll Offiee Parity voiIlI Rela~ ".. 0,03 So(3510 41951 '"' 107
~R-2-(l4.2100

'toS~Repons Assnsed IICIW MRAs ". no
MR.·Z-05-ZICQ "" CPElTOKlf'OK TraWl. Report Rale None Allalysis Onty 02 41951
MR-3-01-2110 "4 Mined Re9alr ~onm.nt - Loop~ ParilylMlhR~1 8,29 13,16 '" " 3,37 ·US
MR-3-01_2120 " Missed RlJIllIlir Appcintml!l'll _ Loop Res Parilywith Retail 12,801. ,

"" " " 152
MR..J.-1l2·2110 % Mined R"~_C8nlnIt OlJice Ilu5 Pilritywith Ratal 3,13 714 '" " ". _012
MR-3-02-2120 % Missed Repair~ _ Cennl omc. Res Parity will Retail 4,93 .. m
MR-3-ll3-1100 % CPElTOI(JfOK _ Missed Appointment No Standard ,.. "MR-4-01_2100 Mean Tone To Fl~alf _ Total Parity IMIIl Relail 15 ~3 11 ,27 ,,,. '" 18.08 '" '"MR-4-02_21 to Meln Tme To R~~ _lo-op Trouble. 8us Pally IMIIl RlIla~ 10,18 11~1 '" '" 13,33 1.63 _H17
MR-4-02_2120 Melli Trnt To Rlpair _ loop Trldlle· ReI Pally"'*" Retd 17.3~ 15.53 "" " 18.63 4.18 OM
MR-4-0l-211Q Mean nne To Flepar_ Central OfIiee TnMlle .l!k1S party witl1 Rltai 5.25 167 '" " HI,24 302 118
MR-4-ro.-2120 Mean TIme To Repair _ Cent....1otIice TroWle - Res Pvlywlth Retal .. .. 223 611
MR-.4-1l4-2100 % ClearN (al tmbIe.) ...tl*I24 Hours PafJ:y with Reta 90.41 90,91 .". '" 3,82 2,15
MR-..t--06-2100 %O\Il:of~;>4t1cl1n PlIilywlh Retal 18,59 &1,33 3820 " 4,78 3.61
MR-A-tl7-2100 % 0llI of SeMce > 12 HouR Party-with Retail 52,~ 34.67 3820 " 5,82 ,..
MR-.4-0II-2110 % Out of Slf'<Ilce > 24 Houts· Ilul Parity Vlth Retail 4,91 1,75 ... " "" 1.56
MR-4-1J8.-2120 % Out of service > 24 Houn; - Ru Parity ..... Rltad 20,94 22.22 3362 '" 9,62 ,.,
MR.5-IH-2100 " Rlpeal Report. votIlIn 30 tn.ys Party. RlIlall 1215 8,18 "" '" 3,15 1,26
MR-2-02·2341 ~r\( Troubltl Report Rale - loop Parity~RItllI ". 0.98 ".. "" ".. _0,83
MR-2-0l-2341 NItworlc Trouble Report Rate - central Ol'IIce Parity with Relall 0.16 0,98 2468 ,.. 0,28 -1,47
MR_2·04-2341

" s.m.""nt Repofls Assenld IICIW MRAs , ,
MR-2--()$.2341 % CPElTOKIFOK Tf'O\.tIlt Report Rate None: Ana..,.. Only 1.96 '"MR-3-01-2341 '" Misted Rapalr .Afpoillment - Loop Party with Rela~ 3333 , 5 , 36,85 500000O
MR'3-02-2341 % Mlssld RepH~ _ Central OlIce ParityMhRlIlail " " • , 37,5 5000000
MR'~2341 % CPE/TOKIFOK: _ Mls.e-d ~oiItmenI No Studard "

,
MR-.4-0l-2341 Mean rime To RepU' - Total Pally wiltl Retail 12.16 10,99 " • 821 5.27 0,24
MR-4-02-23ofl Mean Tme To Repair _ Loop TroWllI PIfty wit!I Retail 15.33 16.94 5 , e89 695 _0,52
MR-+03-2341 Meln Tme Til Repalr- Clftlral OfIke TrolKlle I'3rty with Rebil 5.02 ,.'" , , ... 4.76 0,46
MR--4--04-2341 % Oearad("~)wIIin 24 HeIrS Party wlh Retail 92,31 "" " • 15,23 500000O
MR-4--07-2341 " 011 of Sen4o:'e > 12 Houts Party will Reta~ 33,33 '00 • , 50,92 _0,18
MR--4-08-23of1 % OUt of s.Mce ,. :24 Hours Party wIh Reta~ 0 , , ,

" "MR-S-01_2341 % R.a! Rtl)orts 'IlttliI 30 Days Paritywlh Retail 15.38 '" " • 20.63 _0,78
MR-2-Gl-22oo ~ TroLmie Report Rat, PHtywith Retail 0.12 0,11 719118 ,,,, 007 '"MR.2-Q5-2200 "4 CPEITOKIFOK Trolille Report Rite None: Analysis~ 0.21 '""MR-4-01-2216 Mean nne To RlPllr _ Total- Non 050 & OSO P311ry ...... Retail 4.27 416 "

, ,." 3,11 ''''"MR-4-01-2217 Mean TITle To Repalr_ TlIlal- OSl & OS3 Pilii)' with Rllli 6.37 ,.,
"

, 9.67 985 0.29
MR--4--04-2216 'llo Clelred {lllnUIIes) ...... 241iD1,n - Non 050 & 050 Parily.Retai 98.59 '00 "

, 8.'5 5000000
MR--4--04-2211 "CIeare-d (II troobes) ...... z.41iD1,n _ OSl & OS3 Pal1ry with Reta~ 96.15 100 '"

, 19,61 5000000
MR---I-OO-2216 'JI, ~ of SeMce > 4 IiDI,n • Non 050 & OSO Partly with Retail 40.85 '" "

, 35.24 0.'
MR--4-lI6-2217 % Out 01 Service > 4 Hours· OS1 & 053 Plrty with Rltail 38.46 " '"

, 49.56 5000000
MR-4..-1J8.-2218 % out of s.I'\'l"" > 24 Holn· Non 000 & 050 Parlty'Mth Rmil '"

,
"

, 0<, 5000000
MR-4-lJ8.2217 % O~ 01 SeMee" 24 Hours _OSl & OS3 Pirlty with ReW 3.85 ,

'"
, 19.61 5000000

MR_5-01_2200 % Repeat Report. within 30 OllYl P~wIthRltiil 13.4 3333 "
, 1997 ~"

PO-J.-02-3000 % Answerad ........ 30 Seconds - Ordering" 8O'll. ...thIn 30 Seconds 93,85 25024,6
PO-3-04--3000 % .-m-ed within 30 SIQ(IIllls - R!f>IIr*" 80% wt!lin 30 Seconds 93.64 105580.1
OR-8-01-3C1llO "4 AcllJ10 ielig_nl, on T1InI 95% wilhi1 21-foln '00 "..0R-9-01.3OOQ %Ac:la1o tedganlent~s$ "" '00 "'"OR-l-<l2-3143 % On Tme LSRC _ FIowThro,q, 95% wiIIi1 2 Hoors 99.87 '00OR-l-04--3143 "" On Tme lSRC No fldlity CIled< es%\!iIhin 24Ho<n '00 ''"OR-1-06-3143 % On TlIllIlSRCI.t.SRC flcMy Checll: ll5'1l."""l*l72Ho1n '00 "OR·2-02_3143 "" On Tlmf: LSR RlIjIu,t _ flow Through gs'll.within 2 HoIn '00 ..
Of!..2-04--3143 % On time LSR R.jtct No faclly Check 95"4 within :24 Hours '00 "OR-2-ll6-3143 % On Tme lSIUASR Reject faclly Clteck 95'1l. wlthkl 72 Hours ..
OR-8-(Il-3143 % Accuracy- Orders" 95% orders wIlhout errors 99,75 ,00
OR-6-03-3143 'Il. Acwracy_lSRC" not more thin 5% " 22740
OR-7-01_3143 % Order Clll'll'l'matloltttm sent ......... 3 Business Days ,,% 99,86 1472
OR-I-02-3331 % On TIme LSRC _ Flow Through 95"" \MIhin 2 HOln '00 '"0R-1-04-3331 % On Tine lSRC No Faclly Cheel( 95% wilIin :24 HeIrs 98.73 '"OR.1-06-3331 'Il. On Tme LSRClASRC Facily Chec:II 115% Yothin 72 HeIrs '"0 ..
OR.2-<l2-3331 % On Tme LSR Reject - Flow 11nIugh 95% within 2 HoIn '"" ",OR-2-t14-3331 % On Tme lSR Reject No Flcilly Check 95% wlItiln:24 Houn: 100 '"OR·2·0S-3331 '" On nne LSIUASR Reject Facily Oleclc: 115% wilhi172 Hours 100 "OR-S-01_3331 % Accuracy _Orders" 95'11. orders wIlhout errors 1KI.01 ,"OR-&-ll3-3331 "" Al:ancy _ lSRC" not more UIIn 5'11. 0.28 24296
OR.7_01_3331 '" Order ConIlnJlatioWRejec:ts senI wlllin 3 Bumes. Days OS. 99,93 1432
OR-l-04--3341 % On Tme LSRC No Faclily Check IIS% wlNn 72 Hours ..
OR-1.(l8.3341 "" On Thle LSRClASRC fllcIMy Cheek 95% 'dtlin 72 Houn; NA
OR_2_04-3341 'II. On Tme LSR Reject No Flclly a..ck 95%wt!lIrI72Ho1n '00
OR_2_06-3341 'lb OIl Time lSRlASR Refect Fa~ Check 95%witl'kI72HoIn NA



Maine· 1002

Actual Performance
VZ CLEC standard Sampling

Metric' DI~11ptlon ...... "'- OU!O DlI'fe..-enc:e ObseNations ObseNations Deviation ,.~ Z-S~ote

OR·l..()4..3:W2 % On r""", lSRC No fa=illv Check 95.,. ........ n Mours 95.45 "OR.l·ll6-3:W2 % On r""", LSRClASRC _ Facility ClIed< 9S'II.wlthin 72 fio",," '"OR·2·04-3342 % On Tine LSR Rejecl No Facllly Cl\eck 95" -.Mthin 121-lc>uB '00
OR·2-0&-3:WZ % On 11me LSRlASR Rejedf~ Ctleck &5% Within 72 Ho<n '"OR-l_ll4-3:WO % On TIme LSRC No facity etleck 115% wlllin 72 Ho\n '00 "'OR-1..Q4l..3:WO % On TIme LSRClASRC _ Fa~ily Check 9S'llo ....... 72 Hotn '"OR_2·lN-3:WO '" On TlmfIlSR Reject Noh~ Chedo: 95'llo \04lhln 72 Hours '00
OR-Z-oe.3)40 'llo On rl/lll LSR/.&.Sfl Reject f" ChKll: 95... witt*I 72 Hours NA
OR..J..Ol-3QOO % Rejects (ASRs + lSRs) No Standard 16,1)4 3067
0fl._3-02-3000 % Resdlmlsslon Not Rejected ,,~ '"OR....11-3OOO '"~.d orden 'oMlh netiler a PCH IlOI' 8Ct4 lerA 00025 , n.
OR-4-1I1..3ooo % PrO'llsionhg Complltion~ sent ....... _ (1) Ilus'-s Day ,,~ 99.25 n.
OR....17-3000 'llo BlIlil1g COfIllIletion Notil\er lent witIW1 two (Z) Business Days ,,~ 9776 n.
OR-5-01-3000 % flow Thr.-Total No StI/ldar(I DlVak>ped 55,&8 2527
Oft.·S-~3000 " flow~ AcIlIMod ,,~ 70,57 2001
00-1-04-3210 'llo On rmelSRC No flcily CIled( 000 95% wllhin 4B Hotn '"OR-l-0IJ.3Z10 'lIo On Tine lSRClASRC FacMy Cl\eck OSO 95% v.1lhIn 5 busiwss days '"0'1-1-06-3211 '" On r1!l1e lSRClASRC fKlly Check OS\ 95% withln 51lus1len days '00 "OR-l-llS-3213 % On rime LSRClASf{C F.cIly Check 053 95% Mhil5 buslness days '00 ,
0fl.l·06--3214 ,., Oll rl!lll! LSRClASRC Fadlily Clledi: (Noll 050. Non 051. & Nelli DS3) 95% witt*l5 business days '"Oft-2-lN-3200 % Oll nne LSR Reject No FacMy Cllecl< 95% witt*I 41 Houts ""OO-2-lMl-32OO ,., On r .... LSRlASR Mljm Ficity Chedl 95% witt*l5 buRless days '''''Oft-l.Q8.3210 'll. On Tme ASRC No Facllly CIIeck DSO 95%"""" 72 !-kiln '"OR_1_10-3211 ,., On r_ ASRC Fldly CIleck DS1 95" witllll5 buHless days '"OR-l.10-3213 'llo OnT_ASRC f~ChIek DS3 95% within 5 businns days '"OR-1-I0-3214 .,. On Tlml ASRC FaciMy Cl\eck (Non 050, Non 051, & Noll 053) 95% ...tl*l 5 busOess days '"0IM_0s.-32oo 'llo On Tone ASR Reject No fI~ CMek 95% wti'I 72 HoIn '"OR-2-10.3200 'llo Oil Tme ASR RejecI fully CMek 95"1(, 'Iltilin 5 bushelS days '"Pfl-l-03-3t12 Av, IntlKYll Offered _ Diospalcll (1-5 Lnel). loop Partly willi Retail VI 4.14 242\ .. 2.02 ".. _2.64
PR.l.(l3-31-40 Av.lntervalOfhred- ~cIl (1-5 LMs) - Plalfotm Pattywilll Rela~ 2,7' , 2421 , 202 2.02 0.35
PR-l-lM-31l2 Av. Intwval QffIred_ Dispaldl (6-9 u.es) -loop f'arIly with Retii 2.14 433 , , 0.~9 0,4B 4.'
PR-I-G4-3140 Av. 1III1IVIIl O«tIred_ Displlell (M1liles). Platform Pltty with Retail 2.14 '"

,
""PR-l-QS.3112 Av. IntetVll Ol'fIrId. OiIpItch ("E 10 Lines)· lCHlJl PlrIlywlhR«aiI '2 "

, 2 "7 2,74 _0.84
PR-\-05-3140 Av. lnteMI OffItid - DIspatch (":0 10 l...,s) _ PII:tfotm Plttywlh Reta.l " '"

, 3.27
PR-3-01.3140 ~ CompIeI:ed .. 1 Day (1.5 L,",s _No Displldl)_ Platform ParIly'oMlh Rltail 6811 92.99 19556 70' 1.18 ...
PR-3-O&-J113 '% Colllflleted" 3 Days (1-5 Liles. OiIpatell) _ LlIOIl New f'arIly wIh Rltl~ 15.~6 35.71 2239 " •• ~.02

PR-3-lMl-31-40 '" Completed i'l3 Days (1-5l.i'1l1l _D~ch) - Ptatform PJ.rIlywlth Retail B5.11~ '" ""
, 3606 """""'"PR-3-08-3111 '"~ed i'I 5 Oays (1-5 Lines _ No Dispatch). Hal Cd loop ,,~ "" "PR.3-CJ9.3113 % CoqlIeIed i~ 5 Days (1-5 LMs: _ DIspatch) _ lllOll Hew Partywlh Rttd 97.41 "" "" .. ." 5000000

PR-3-Q9.3140 % CCJmllleted .. 5 DIYS (1-5l.i'1es _Ilisjlltch) _ PIItfonn ParIty wIh Retail 97.41 ''''' 2239 , 15.89 5000000
PR....02-3100 AvIrage OIIay thys - Total PIrity 'oMlh Reld 2.211 '" ". ,

'" 1.42 0,42
PR-4-ll3-J11lO 'llo Mined....". _ CUstomer No standard ... ""PR-4-G4-3113 'llo Missed r'fIpt. - VerizorI_ Dllpaten_ Loop New Pa!lty 'loth Rellil 7,99 ,

"" " 3.59 """""'"PR~140 'lIo Missed "«It. - v.rizon - Dispatch - Platform hilly with Retal 7.99 3333 3793 • 905 _1.88
Pft-4-ll5-3140 'llo Missed Aflpl. - VerizaIl- No Ol$palch - PIItfonn Party 'oMlh Rtlal , , 31269 1286 , ,
PR·S-01-3112 '" Mlasecl Apponmelll - Verizall _ facltles Loop Patty 'oMlh Rela~ ,.. , 3793 " 2.22 5000000
PR-5-01-31-40 % MillSid Appolnlmert _ VIfizIIn - Ficilils - PIat10mI PItty'll4lh Rltd ,. 22.22 3793 • ,.. ·1.93
PR-5-tIZ-3112 'llo 0rdIts Held for fad&ies" 15 Days - LCHlJI PIrity WItll Retal ,'" , 3793 " '" """""'"PR..5-02.J1-40 "I(, 0r'dIn: Htldfor Fa<:Ilies" 15 o.ys - Platform Parity with Retal ,'" , 3793 • 0.75 """""'"PR-5-04-3112 "4 Orders canceled (,. 5 dIIys) aaer Due Date· Due 10 FldtIr.; _loop N._ ,

"PR-8-01-3112 " Instakllon TroliJIIs rllpOlled..., 30 Days _ Loop Party with Reldfor fOllld Troubles 2." 1.01 27779 "" 0,57 2.19
PR-8-lI1-3121 " IMtdltion TroublM I'IpOItId wllrin 30 thys - PIItfotm Parity will RelIl for fOlM TrOllbles 2" 0.19 27779 2133 "." 5000000
PR-&-o2_3520 '" lIlsta1lltion TtOIiIlI'l'a!lortoldwlllin 7 Days - HoI CIlI Loop < = 24Jl. '" ..,
PR-&-o3-3112 'llo InsUllalion TroLK>ies reported 'IiIt~ 30 Days _ FOK/TOIUCPE - LlIOIl NoI\I: AnItysIs Only us ""PR-e.D3-3121 ,., lnstilbtior1 TrotJ)le$ repllIted w1hi'130 Days • FO!UTCJl(ICPE _ Platform Nona: .tmlytis Only ,'" 2133
PR-8-01 ..3100 0perI CIrIIeR il a Hold stilus ,. 30 Days PlttyllotilRetlii , , 35062 135B
Pfl-8-02-310ll Open Clr1lIB ila Hold SllIus > go Dlys party wkll Rltal , ,

""''' 135B
PR-9-01-3520 " On Tme Per1mMnee - HoI CIlI 95% Completed wtl*l Mldow "" '"Pft-Q.06.3520 A.YenlQe 0In\l0n of~ IntMTUplion No SIIf1dard '"PR-I-12-3133 Av.lntervll OIfered - DlIicomech PIIIy'dh RetlII 2.411 392 9714 '" 4,47 "" .3.74
PR-l-Ol ..3:wt Av. IntlSMl OIf,r'd _ Tolal No Oisplt<:h ParIty wiItI Retail "" '" " 1,09
PR-l_02_3:J.4' AV_lIUrYaI OIfIl'd - leW DIspat<:h Partly wlItl Retail " '" " '" 1,liB 0.63 _2.75
PR....02.3:w1 Avenge Delay Days- Total PItty 'IotlI Reta~ " NA , ,
PR-4-03-3:W1 '" MisHd Appoi'IIment _ CUstomer No Standard ,

'"PR-4-04-3:J.41 '" Missed~ - VwilDn - Oi'llll<:h Parky'llttl Reta 7.14 ,
" '" 9.42 5OOCIOOO

PR~3341 % Missed ~rTllnt - VIIiZon - No Dlspaldr PIIIy wlh RIIaI ,
'" •PR-4-Q8.3341 'llo Misslll AppI. - CllstOI'M'l' - lite ClrdIIt Coni'. No Standard ,

"PR-5-01-3:Wl "I(, MIssed Appoftmert • Verizoo fldlies Pulty wlIh Retlil , ,
" "

, ,
PR·5-02·3341 "Orden; Held for facllift > 15 Days Parity 'IIttI R.tal , ,

" "
, ,

PR-5-04-3:W1 '!If. Orden C<II\cIkd ("!i days) after Due 011. - 0IIl! 10 Facilllls Ne Standard ,
"Pft-6-()I-3:J.41 "lMlal Troubles Reported within 30 Days Pilrty wIh ReIII Pots OIsp 3.11 12.5 4597 " 4.35 ·1.35

PR-8-03-3J41 % Inst.l. Troubles Reported wil1lin 30 Days- FOKITOI<ICPE None AnilIysIs Only 12,5 "PR-B-OI_3:J.41 Open Orders i'I a Hokl Slilus ,. 3D Days Party 'MIll Relal , ,
" "PR.e.o2_3:J.41 Open Otdets in • Hold Stilus> 90 OIYS Plrlly wlIh Rel.~ , ,
" "
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Actual P"rform~c"

'" ,..." standard Sampling..... Desc~iorl ~..... ,,- ClEC O",.,ence Observatiorls Obs""ati<on. Deviation
."~

Z..score
PR-l_01_3:l42 Av, 1l1leMlI Offered _ Total No DlspIIC~ (No Standard , ,
PR-I-02-3342 Av. InleNal Ofl'_ed _ Tolal Dispalch See Published Interval) '" "PR-J..-111-3342 % Completed in 6 CaY'" {1-5lfles - ToIal) .,. ~,15 "PR-4-02.3342 A""rJ.ge Delay Oays - ToI<II Parity with R-.tall Special. (OSO) '" " • , 10.5 1174 _OB3
PR-4-0J..-3342 % MISsed Appodmenl _ CUstomer NO Starldald ". "pR-4-04-3342 % Mined~menl - VeRzon _ Olspald1 "'..5"" 2,63 "pR-<I-01I--3342 '\l, MiuedAppl:. _ CUstomer _ late Older Com ~ $lalldafd " "PR-4-14-3:)<12 %~ed On r_ (""«h serial tbnberl ,,% '00 ~

pR-S-Ol-3342 % Missed ~oWoIrnenI_ Verilon FaoiMt... pariIy....«hVAOI " " " "pR-5-02-33042 'lloOrdeAHoeldro..fa~:> 1501}'!1 Palily wfth VAOI , ,
" '"pR-5-04-3342 % Orders Cancelled (:> 5 days) 111:", Due Dale _Que to FIC~ies No Standard , "PR-6--01-3342 "" Instill. TrolJ.lles Reported wiINn 30 DaY'" Parly with Retai Pols Oisp 3,11 , 4597 " 276 _0,37

PR-6-03-3:)<12 "4 In'ltall. Troubles Repmed IIo'iIhkl 30 Ol}'!l_ FOKITOICJCPE NoM: Anatysls Oftt 12.5 "pR-8-01.3342 Opfn 0r0ers .. a Hold $latus :> 30 Deys Parity with Relit , , ., 39 ,
"PR-II--02-3:l42 Open Orders ilia Hold Slat~:> BO Days Party-with Retai , , .,

"
, ,

1%1-01-3343 Av, Il1Ierval Offered _ TaIIl No O.tch PartlywthVADI 2.9B 2-99 ." " 0.25 003 -0,32
PR-1.02_33043 Av.lnl:f!NIl Ofl'ered_ TaIIl Dispatch Plrtlywith VAOI , ,

" 7 "
,

pR-3-03-330 "4 Complll!ed in 3 DI}'!I (1_5 UIes - No Dispatch) Parity wittI VADI 99,76 9714 ". " 0,63 _1,59
pR·3-D3-33043x "" Completed in 3 Days (1_5 lines _No Dispalch) 9'5"4 within 3 Business Days 97.14 "Pf'I-4-02·33043 AverJ.lfII Delay DiIYI' - Tatal party wth VAnI " 7 , , 0,71 0,S7 -D,57
PR4--()3-3343 % Misse<:l Appoinlmel'lt _ Clmomer KG St~rd " "PR-4-04-3343 % Misse<:l~ _ Vertzon - Dispat~1I Partywtl'lVAOI 6.67 14.2\1 "

, 0 0.11
PlI--4-05-3343 % Missed~ _ Vertzon _ No OilIpalch Party v.th VADI filii , ." " fI,46 5OOODOO
pR-s-tl1-3343 "" MIssed AppMIlmenI: _ Verllon FaoiMies parilywtl'lVADI , ,

"
, , 0

pR·s-tl2-3343 % Ord., Held for facllles:> 15 Oays plt'lIywtl'lV....DI , ,
"

,
"

,
PR-5-01_3343 % Instal. TrClUble1 ReporIe<:lYMlin 30 Days plli!ywltllV....OI " 1.22 '" " "" -0.53
PR-S-03--33043 "" Irmal. Troubles Reporte<:lwilllil30 Days - FOKITOKICpE None: Ana'Ysis Only 732 "PR-II--Ol·3343 Opell Orders in a Hold Status > 30 Days Plrily~hVAOI

,
" '" "f'R-8.02-3343 OIl"" Orders in I Hold statw :> 90 Days Palilywdl VAnI 0 0 ." "PR.l-0l.3345 Av. Il1IeNllI Offered _ Tolal No llispIIctl PlfilywdlVADI '" '" '" 025

PR-1-02-3345 Av, Inl:erval Ofl'ered _ Tolal Dispalch Parlywith VAOI ,
'" " 0

PR-3-03-3345 % Completed in 3 DaY" (1-5 Unn - No Oisp.al~hl Plrlywtl'lVADI 99,76 .. ."
pR-J..-OJ.-33045x "" Completed in 3 Days (1_5 u.es -No OiIpat~h) 95% within 3 BlnineS'S Days '"

,
PR4--()2-3345 Avft'age Deily DIYS _ ToIaI Party wIlh VAOl " '"

, 0.71
PR-+OJ..-33045 'll. Missed Aflpolrtmenl _ CUstomer

No """'" '"PR-4-04-3345 "" Missed~ _ Vetizon - Dlspatcll partywtl'l VADI 6,67 '" "PR-4-~3345 "" Missed AppaIIItmenI_ Verilon - No Dispatcll Partywtl'l VADI 0.16 '" ."
PR·~1-3345 'll. M~d~ _VeI20n FacllIlIes Party wIlh VADI ,

'" "PR-5-02_3345 "" Or..... Held fDr Facilies" 15 DaY'" Parity wIlh V....DI ,
'" "PR-5-01_33045 % 1llsII1, Troul*os Reporled wlllin 30 Inys Party votll VAnI " .. '"PR-6-OJ.-3345 'llo Instal. Troubles Repolled wthin 30 DaY'" - FOKITOJ<ICf'E Nooe: ANtysls 0nI)' ..

PR-8-01_3345 Op"n Orden; In I Hold Slltua:> JOlnys Party wIlh VADI , .. '"PlI-8-02.3345 Open Orders in a Hold Stat... :> eo Days ParlywithVAOI , .. '"PR.I..Q6.3200 Av, lIterval Oftered - 050 plrity with Reta~ 9.62 .. " 2,69
pR.l-(11_3200 Av.lnlerval Offered _ OSl Parl!ywlll Rela~ 14.S3 1142 " " 915 ". 1,11
pR-I..Q8.3200 Av. Interval OlIered - 053 I'aritywlh Reta~ .. '"I'R_l-ll9-35ll Av. Interval 0lIered- Total- EEl- 6acld>ooe EEll"ll"nd '"PR-I.$.3512 Av. Interval Offered _ T<:hI- EEl-llKlp Eel legend "

,
pR-1-ll8-353O Av. 1",_1 0fl'Ilred _ Total-IOF IOF Legend 127 "PR-1-1M200 Av. Interval Offered _ Oiscome<:ts Party wtI'I Reta. ". 5.' '" 5 7.32 " 1,05
pR-4-01-3510 '" Missed ~polntment _ VerlZan - Total- EEL Parlywtl'l ReW '"

,
" , 2387 51)00000

PR-4-01-3530 '" Missed ~Glrtmenl_ vemon - Tolal-lOF partly ....h Rei" '"
,

"PR-4-01_3210 "4 Miased AwoinImenl: _ Verizon _ 050 Party wtI'I Relai .." '" "PR-+Ol_3211 % Miss&li "tJpoftmenl_ Veril!ln - OSI Parity wilh Relli '"
,

" " ,." 500_
PR-4-01-3213 %Mlned~ _ Verlmn - 053 party ....h Reid '" '"pR-4-01_3214 % Missed Appoi1tmenl- Venzon - Special QdIer Party 'wilh Retal '" '"pR-4-02_3200 Avenge Delay Deys; - Toial Party 10th R_al 11.43 '"'

, 13.01
pR-+02_3510 Avenge Delay Days _ Tohl- EEL Party willi RfUII ,

'"' 2 ,
pR-4-02-3530 Average Oela~ Inys _ Total-lOf Party wtI'I Rellil '"' '"'PR-4-DJ..-3200 "" Missed Appoirtment - CIIsl:omer "''''..... 62.Se "PR-4-ll3-3510 % Missed ~polnt""1'lt _ Clmomer - Eel No Standard , ,
PR--4-08-3200 "" Missed Appt. _ Customer _ lilte Ora- Coof. No Standard 0 '"PR-5-01-3200 "" Missed,l,ppoftmel'll _ Verizoo _ Facilities Pldywil:h Rela~ 1.02 0 " " 2,25 500000O
PR-5-02.32OO "" ordeR Heldt« Facilkle5 > 15 Days Party wil:h Retail , , " "

, ,
PR---5-04-3200 % Orders ClIlCeIed (> 5 days) ater Due Oate - Dull to fa~~.les No $landard ,

'"F'R-6-01-3200 "4 Instdation TlllIlbIes ~rted willm 30 Oays Parilywlth RelI.~ for FOIIrtd Troub~s " 5,56 ." " 2.37 _D.91
PR~200 % Inst. TnMIIn reported wi il 30 Days - FOKITOI':JCPE Nooe: Ar.aIy'SIs 0fIy ,

"PR_8-01-32OO Open Order$ in a Hold $latus :> JO Days Party with Retal "
,

'"' "PR-8-01·3510 Open 0rdIlrs In I Hok:I Status:> 30 Inys - EEL plrty .....11 Relal $pfeills (051) , ,
"

,
pR-8.01-3530 Open Orde~ in a Hold Status:> 30 Inys - IOF Party with Retail S;leclals (DS3) '"

, "PR-!l-02-3201l Open Orders in I Hold Sl.aM > 90 Days Parity with RlIla~ , ,
'"' "PR-8-0MSlll Open Orders .. a Hold S1atlls :> iO DI}'!I- EEL Parilywilll Rela~ Specials (OSl) "

,
"

,
pR-B-02_3530 Open Ordon .. a Hold St.tus :> 90 Days - IOF Party I!f1llI Retlll Specials (053) '"

,
"MR-2--02_3550 Network TrtdlIe Report Rille _ loop Plrity with Reid " ,.• 6435tO 12752 ".00 5,05
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th,iM - • .2002

Actual pertormance

'" OLE< standard s.vllpling....... O..mption - V>- CLEC Dlfferrnce Obse.....t'ons Observations Derioltion Error Z·Scan
MR-2-03-»I5 NetWOfk Trolmle Report hIe _C.nt~ Oflice P"lityvothVAOI 002 "" 4777
MR-2-04-3345 "'~qo.IfIflI:Reports Ass••ud IICm MRAs ""MR_2.0S-3345 % CPE/TOKifOK TrQo\lbtll Report Rale None: Analy$~ 0Ny ""MR-3-01-3345 ... Missed Repair AppolntlMflt -loop hritywlhV....OI '" ""

,
10111-3-02-33045 ... Mintd Repair~ment _ Cenlral OfIIce Parity wIh VADI ,

""
,

MR-3-03-3345 'I'oCPElTOKlFOk - Missed Appointment No Standard ""MR....02_3345 Mean Tme To Repair -loop Trouble Plrity ...... VADI 39,01 ""
, 7 ,59

MR....03-3345 Mean Tme To RepM" _~ O1Ice Trouble P'eIityIllilhVAOI 17,et1 ""
, 10,15

MR-4-CJ04..334S ... Cleared (II troubles) ...... U HoIn PlritywthVAOI 33,33 ""
,

MR--4--\)7.3:w5 ... Out of SeNice" 121i1lurs hrlywthV....DI 83.33 ""
,

MR....08-3345 ... OLt of Sef'ooice ;> 2~ HoIn PiritywthVADI 66.61 ""
,

MR-5-<l1_3345 % HeIlnl Reports within 30 ~ys Parity widl V....OI e6.67 ""
,

MR-2-01-3200 Network Trouble Reporl Rile Pa!tywlhRetan 0.12 2,28 77996 '" 017 _1277
MfI-2-05-3.200 ... CPElTOl(JFOK Trolble Report Rail None:~Only 1.14 '"MR....01-3216 Mean Tme To Repair _ ToIal_ Non DSO &OSO Pafty\MlllReiaK '" "" "

,,..
MIt....Ol·3211 Mean TmeTo Repat_ TCUl- 051 &053 Priy wIh Retail 6.31 4.13 " " 9,67 " 0,62
MR....04-3216 ... Cleared (a~ 1rmA>les) >Mthil U Hours - Non OSO & OSO Parily willi Retail 98,59 "" "MR....04-3217 % Clelred (.. trtJlj)I..) .... UHoln. OSl & OS3 Palitylllilh Relal ge,15 '"' " " 116 5000000
.. R.....0&-3216 ... OIA of SeMee ;> 4 HOIn _NlIII OSO & DSO Patitywilh Relail 40.85 "" "..1t....0&-3211 % OLt of Serooice > ~ Hours _OS1 & 053 Pllty with Reid 38,46 37,5 " , 19.67 0,45
..R-4-01l-3216 ... CM of Service" 24 Hours • Non DSC & DSO Pilrity .....h Rela~ 1.41 "" "MR-4-OII-3217 'Ito out 0( seMce ;> 24 I-k>In • DSl & OS3 ParIly will RellH 3.85 ,

"
, 778 """'"MR·s.o1_3200 '!to Rlpill Reports within 30 Days Party 'NIh RIb.~ 13.4 " " " 1131 0.74

OR-l-12-502O 'Ito On TIme FOC (<00 1112 Forecasted TIWlks) 95% on time: 10 Ilumess Dlys '"
,

0fI.-1-12-5030 'll. On time FOC (;> 1112 and lJIlIoraculed Trunk.) Negolialed Process '"
,

OR-1-13-5020 '!to On T_ Onlgn L.ayoIl Re_d (OLRi 9S'Ito C)O me: 10 8vWIess ~ys '"
,

OR-l-19-5020 % On Time Resp, .ltlquest for~ Alqnent TlIAts «- 192 Forecasted Tnft[s) 9S'll.onlme: 10~sDays ""OR.1.19-5030 % On Tme A.eSll .• Request for Inbound ............. TI'\IIb (;> 192 Forecasted TNnks' Negolilted Process ""OR-2-12_5ooo % On TIne TNrIk ",SR Reject «_ 192 ForecastedT~) 95% on lime: 10 Business Days '"PR.1-09-5020 .... lnteMol Offered - Total «_ 192 Forecasted TI\lI'b) Partywlh LX.C I FGD " ""
,

PR-l-l1ll-5030 A¥ IntelVoll Offered _ Totll (;> 192 & lInforacasied T......) Parlly'NlhIXC I FGD 22.89 ""
, 6,85

PR--4--\)l_5000 % Mln"d Appoirtment _ Verizon _ ToQI f>3,rty wIh IXC I FGO , , m 505
PR+02_SOOO ....Yerl91 Delay Dlys. Toial Party ..... IXC I FGD "" """'_ '!to Mlised .I.ppoWmeIII: _ Customer None:AnaI)'sis~ 42.77 "5
PA-4-ll7-3S40 % On Tme Performance _ lNP Only 9S'ItoonTme " "'PR-5-ll1_5000 'll. Missed AppointmeIC- Vefizon - Facilities Parity ..... IXC I FGO , , m '"PR.5-02_5ooo '!to Orden Held for Fa..... ,. 15 Days Parity ""'"' IXC I FGO , , m '"PR-5-I»-5000 ... Orders Held for fI..... > 60 Days Plrity with IXC I FGO , , m '"PR·&-01-5000 '!to Instabtion TroubIft.-.ported wIllin 30 Dlys Party vdIh!XC I FGO , , m '"PR-II-03-5000 "4 Ins!, Troubles reponed wtlWI30 Days - FOICITOKICPE None, AlIIIysis Only , '05
PR.&-Ol-5000 Open Orders in a Holt! status >- 30 Days PIIity willllXC I FGD , , m '"

, ,
PR-8-02-5000 Opllll Ordel' n I I10Id stilus >- 90 Days Party MlI1XC I FGD , , m '"

, ,
MR-2-Cll_SOOO Networil: Trouble Re,ort Ratl PartywlllLX.CIFGD , , 367ee 11372 0,01 5000000
..R....01-5000 Mun TIme To Repair _ ToIII Party will IXC I FGD 0.92 ""

,..- 'Ito Clelml (IItro,,*,IIs) wltIIn 24 HoIn Party 'A4lll1XC I FGD '" ""
,

MR+05-5OOO 'Ito 011: of SMice ;> 2 HOIII'lI ParIly 'A«hlXC I FGD ,
""

,
MR....06-5000 '!to 011: of seMce > 4 Houn Party wlIIllXC I FGD ,

""
,

MR....07.5OQO '!to OUt of SeMee ,. 12 Ho..-s Party oMIh IXC I FGD ,
""

,
MR-4-OfI.SOOO '!to Out of Senic" ,. 24 HIMn Party with !XC I FGO ,

""
,

MR-5-0I.SOOO '!to Repe" ReIl...,s ...... 30 Days Party will IXC I FGD ,
""

,
NP.l.(11-SOQO % FInal TNrIk~ps EltcHdiIlg IlIoM:I*lg S1arKWd ...-... , , " "....-1.(12-SOOO "4 FTG Exceeling 8locldng std. -{No Exceptions) ...-... , , " "NP-1-4l3-5ODO NUll'IIlIt FTG &eeeding BIooIdng Std. _ 2 Mcntts ...--. , "NP.l.(14..5O(l(} Number FTG exceeelng BIoeIdng Std. - 3 Monlh. See~

,
"NP-2.(11..e701 '14 On nne Response 10 ReqIIHI for Plly$Ieal CoIocllion 95'1to onlme ""NP·2-02..e701 'Ito On nne RUPllllH to Rlquest tor VirtUl.I Colocat;cn 95'1to on tlme ""NP-2-03-6701 AYer1Ige lIhrvIl_ P¥k:al CoIoeallOll No s1l1lC1ard ""NP-2-lW-6701 Average kJleIVII_ \I'kluill CoIloelllon No modarel ""NP-2-05-S701 "4 On Tine _ PhysIc:aI CoIIQClllon 95'1to 011 lime '"NP·2·0&-6701 '!to On TIne _ 'Mull CoIoe:atiIln 115'1to on lime '"NP-2.07_6701 A...-all' Delay Days _ P!lysical CoIoCItion No stlndard ""NP_2.0Il-e701 .........ge Delay Days _ VirtuII Colocelion No standard '"NP-2-01·61G2 '!to On T1me Response to RellU"I for PhysicII Colocatioo 95'!toonli'ne '"NP-2.(12-6702 'Ito On TIme Response 10 Requnl for VlrtuaI CoIoeation 95'!toonlirne ""NP-2-D3-6702 Averlllllnt_l- Physical Colocillon - 76 Days No_ T<

NP·2-4l3-6712 Averqe lit_I _ PhysiCII CDIocatlon • 45 Days No_ ""NP-2.(14-t1702 Avenlge Interval - Virtual ColIocllloo No $tandard ""NP·2-Q5..6102 % 011 TIme - Physical Collocation. 76 Days 95"4onlill" '"NP·2-D5-6712 'Jl, On Tmt _ Physk:a.I CoIIlcation - 45 Days See Le<;)endl ""NP·2-l115-6702 % On Tine - Virtual Colocaljcn 95"4 on lime ""NP-2-07-6702 Average Delay Oays _ Physieal CoIocatlon No standard ""Np-2.01l-6702 Average Delay Days _ Virtual CoIocatIon No standard ""
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Massachusetts - February 2002

METRIC # BENCHMARK VZ PERF CLEe PERF DIFF VZQBS ClEe aas STO DEV
SAMPLE

Z SCORE
ERROR

PO-1-01-6020 Parity plus <= 4 Seconds 13 281 1.51 1510
PO-1-01-B030 Parity plus <= 4 Seconds 1.3 08 -0.5 1973
PO-1-01-B050 Parity plus <= 7 Seconds 1.3 245 1 15 33414
PO-1-02-6020 Parity plus <= 4 Seconds 006 2.31 2.25 14
PO-1-02-6030 Parity plus <= 4 Seconds 006 0.57 0.51 3
PO-1-02-6050 Parity plus <= 7 Seconds 006 2.15 2.09 947
PO-1-03-B020 Parity plus <= 4 Seconds 396 4.95 0.99 772
PO-1-03-B030 Parity plus <= 4 Seconds 3.96 2.57 -1.39 386
PO-1-03-6050 Parity plus <= 7 Seconds 3.96 5.18 1.22 3509
PO-1-04-6020 Parity plus <= 10 Seconds 8.44 NA
PO-1-04-6030 Parity plus <= 10 Seconds 844 NA
PO-1-04-6050 Parity plus <= 10 Seconds 8.44 538 -306 188
PO-1-05-6020 Parity plus <= 4 Seconds 4.78 65 1.72 11
PO-1-05-6030 Parity plus <= 4 Seconds 4.78 3.95 -0.83 55
PO-1-05-6050 Parity plus <= 7 Seconds 4.78 5.82 1.04 17B1
PO-1-06-6020 Parity plus <= 4 Seconds 4.35 3.72 -0.63 490
PO-1-Q6-6030 Parity plus <= 4 seconds 4.35 19 -245 23
PO-1-D6-6050 Parity plus <= 7 Seconds 4.35 4 -0.35 1808
PO-1-07-6020 Parity plus <= 4 Seconds 0.04 2.26 2.22 5130
PO-1-07-6030 Parity plus <= 4 Seconds 0.04 058 0.54 1262
PO-1-07-6050 Parity plus <= 7 Seconds 004 287 2.83 3224
PO-1-06-6020 not> .33% 0.02 4774
PO-1-06-6030 not> .33% 0 4046
PO-1-Q8-6050 not> .33% 0.04 61202
PO-1-09-6020 Parity plus <= 10 Seconds 1.3 1.81 0.51 599
PO-1-Q9-6030 Parity plus <= 10 Seconds 1.3 0.35 -0.95 134
PO-2-Q2-6020 >=99.5% 100 0
PO-2-02-6030 >=99.5% 100 0
PO-2-02-6060 >=99.5% 100 0
PO-2-02-6060 >=99.5% 99.64 0.7
PO-2-03-6020 No Standard 9973 1.3
PO-2-03-6030 9983 0.8
PO-2-03-6040 9908 2.2
PO-2-03-6050 99.06 2.2
PO-2-03-6060 100 0
PO-5-01-2oo0 Not more than 20 minutes 15 1
PO-6-01-2ooo <=5% 0 138
PO-7-01-2OOO >=95% NA
PO-7-02-2ooo 48 hours NA
PO-7-03-2000 10 days NA
PO-7-04-2000 48 hours NA
PO-8-01-2000 95% within 48 Hours 100 6
PO-8-02-20oo 95% within 72 Hours NA
PO-4-01-6660 95% 100 1
PO-4-01-6671 95% 100 5



Massachusetts - February 2002

METRIC' CLEe PERF VZOBS CLEe OBS STO DEV
SAMPLE ZSCOREBENCHMARK VZPERF DIFF
ERROR

PO-4-02-6660 No Standard NA
PO-4-02-6671 No Standard NA
PO-4-03-6660 No delayed notices and documentation over 8 days NA
PO-4-03-Q671 No delayed notices and documentation over 8 days NA
PO-4-01-6622 95% NA
PO-4-01-6662 95% NA
PO-4-02-6622 No Standard NA
PO-4-02-6662 No Standard NA
PO-4-03-Q622 No delayed notices and documentation over 8 days NA
PO-4-03-6662 No delayed notices and documentation over 8 days NA
MR-1-Q1-2oo0 Parity plus <~ 4 Seconds 775 354 -4.21 877
MR-1-02-20oo Parity plus <= 4 Seconds 4.65 3.42 -123 34
MR-1-03-20oo Parity plus <= 4 Seconds 7.51 NA
MR-1-04-2000 Parity plus <~ 4 Seconds 9.01 6.15 -2.86 13
MR-1-05-2000 Parity plus <~ 4 Seconds 032 0.98 0.66 351
MR-1-06-2000 Parity plus <= 4 Seconds 5533 4561 -9.72 2618
BI-1-02-2030 95% in 4 Business Days 9977 39822974
BI-2-01-2030 98% in 10 Business Days 99.49 780
BI-3-04-2030 95% within 2 Business Days 62.77 94
BI-3-05-2030 95% within 28 Calendar Days 6306 111

OD-1-01-1021 Parity with Retail 272 0.28 1236690 79009
OD-1-02-1021 Parity with Retail 3.84 219 12819304 1204909
PO-3-02-2000 80% within 30 Seconds 94.33 3742.95
PQ-3-04-2000 80% within 30 Seconds 92.98 91715.55
OR-8-01-2000 95% within 2 Hours 100 1259
OR-9-01-20oo 99% 100 1259
OR-1-02-2320 95% within 2 Hours 99.92 4946
OR-1-04-2100 95% within 24 Hours 99.32 3656
OR-1-06-2320 95% within 72 Hours 9968 309
OR-2-02-2320 95% within 2 Hours 100 2052
OR-2-04-2320 95% within 24 Hours 98.53 1356
OR-2-06-2320 95% within 72 Hours 100 188
OR-1-D4-2341 95% wrthin 72 Hours 9815 54
OR-1-06-2341 95% within 72 Hours 100 9
OR-2-Q4-2341 95% within 72 Hours 100 44
OR-2-06-2341 95% within 72 Hours 100 6
OR-3-Q1-2000 No Standard 29.72 12935
OR-3-02-2000 95% NA
OR-4-11-2000 0.0025 UD
OR-4-16-2000 95% UD
OR-4-17-2oo0 95% UD
OR-5-01-2oo0 No Standard Developed 54 9184
OR-5-03-2000 95% 94.73 5235
OR-6-01-2000 95% Orders without Errors 9676 339
OR-6-03-20oo not more than 5% 0.04 5057

2



Massachusetts - February 2002

METRIC # BENCHMARK VZPERF CLEe PERF OIFF VZOBS CLEe CBS STD DEV
SAMPLE

Z SCORE
ERROR

OR-7-01-2oo0 95% 995 12691
OR-1-04-2210 95% within 48 Hours NA
OR-1-04-2211 95% within 48 Hours NA
OR-1-04-2213 95% within 48 Hours NA
OR-1-04-2214 95% within 48 Hours 100 163
OR-1-06-2210 95% within 72 Hours NA
OR-1-06-2211 95% within 72 Hours NA
OR-1-06-2213 95% within 72 Hours NA
OR-1-06-2214 95% within 72 Hours 100 17
OR-2-D4-22oo 95% within 48 Hours 100 175
OR-2-06-22oo 95% within 72 Hours 100 20
PR-1-04-2100 Parity with Retail 254 4.88 48 16 1.61 046 -503
PR-1-05-2100 Parity with Retail 3.9 8.25 20 16 666 2.23 -1.95
PR-3-01-21oo Parity with Retail 89.64 7693 101451 1409 0.82 -1555
PR-3-06-2100 Parity with Retail 80.67 74.29 8579 280 24 -266
PR-3-09-21oo Parity with Retail 97.69 98.89 8579 271 0.93 1.64
PR-4-02-2100 Parity with Retail 265 1.82 1062 22 3.61 0.78 1.07
PR-4-03-2100 No Standard 2.25
PR-4-1J4..21oo Parity with Retail 4.93 389 21256 566 0.92 1.13
PR-4-05-2100 Parity with Retail 0.01 0 172097 3614 002 5000000
PR-5-01-2100 Parity with Retail 2.64 3 21256 566 0.71 -0.23
PR-5-02-2100 Parity with Retail 005 0 21256 566 01 5000000
PR-6-01-21oo Parity with Retail 2.89 2.06 175957 8803 0.18 4.57
PR-6-03-2100 None Analysis Only 1.57 8803
PR-8-01-21oo Parity with Retail 0 0 193353 4180 0 0
PR-8-02-21oo Parity with Retail 0 0 193353 4180 0 0
PR-1-01-2110 Parity with Retail 056 1.33 12214 906 0.98 003 -22.82
PR-1-03-2110 Parity with Retail 218 3.07 2226 182 1.56 012 -74
PR-1-01-2120 Parity with Retail 0.31 0.98 136415 1085 1.04 0.03 -21.14
PR-1-03-2120 Parity with Retaii 2.59 314 7583 132 158 0.14 -3.97
PR-1-12-2103 Parity with Retail 3.69 303 50217 1961 8.17 0.19 351
PR-1-01-2341 Parity with Retail 14 1.91 343 45 1.67 0.26 -1.93
PR-1-Q2-2341 Parity with Retail 2.97 8.5 219 32 2.02 0.38 -1447
PR-4-Q2-2341 Parity with Retail 345 1 38 2 3.06 2.22 1.1
PR-4-03-2341 No Standard 2.13
PR-4-04-2341 Parity with Retail 9.04 3.64 332 55 4.17 1.75
PR-4-Q5-2341 Parity with Retail 0 0 236 38 0 0
PR-4-08-2341 No Standard 106 94
PR-5-01-2341 Parity with Retail 233 0 344 56 2.17 5000000
PR-5-02-2341 Parity with Retail 0.29 0 344 56 0.77 5000000
PR-6-01-2341 Parity with Retail 1.11 1.21 1616 248 0.72 0.11
PR-6-Q3-2341 None: Analysis Only 1.21 248
PR-8-01-2341 Parity with Retail 0 0 580 94 0 0
PR-8-02-2341 Parity with Retail 0 0 580 84 0 0
PR-1-06-2200 Parity with Retail 9.95 8.76 172 29 4.61 093 1.29

3



Massachusetts - February 2002

METRIC # BENCHMARK VZPERF ClEC PERF OIFF VZOBS CLEC OSS STD DEV
SAMPLE Z SCORE
ERROR

PR-1-07-2200 Parity with Retail 16.3 1938 170 8 1142 4.13 -0.75

PR-1-08-22oo Parity with Retail 3514 NA 7 32.74

PR-1-12-22oo Parity with Retail 11.59 7.64 2539 47 20.08 2.96 1.34

PR-4-01-2210 Parity with Retail 3.89 0 180 33 386 5000000

PR-4-01-2211 Parity with Retail 719 0 153 7 9.98 5000000

PR-4-01-2213 Parity with Retail 60 NA 5
PR-4-01-2214 Parity with Retail 0 0 41 8 0 0

PR-4-02-22oo Parity with Retail 7.71 NA 21 83

PR-4-03-22oo No Standard 852
PR-4-08-22oo No Standard 0 48

PR-5-01-22oo Parity with Retail 0 0 321 30 0 0

PR-5-02-22oo Parity with Retail 0 0 321 30 0 0

PR-8-01-22oo Panty with Retail 278 1.99 1523 302 103 0.75

PR-8-03-22oo None: Analysis Only 1.88 302

PR-8-01-2200 Parity with Retail 0.28 0 379 46 0.8 5000000

PR-8-02-2200 Parity with Retail 0 0 379 48 0 0

MR-2-02-2100 Parity with Retail 078 0.32 3751864 248153 002 24.82

MR-2-03-2100 Parity with Retail 0.08 0.05 3751854 248153 0.01 4.4

MR-2-04-21oo Assessed I/CM! MRAs 7.94 995

MR-2-05-2100 None: Analysis Only 0.27 248153

MR-3-01-2110 Parity with Retail 12.78 10.18 4814 570 148 1.76

MR-3-01-2120 Parity with Retail 851 4.89 23524 213 192 1.99

MR-3-02-2110 Parity with Retail 12.28 8.14 847 114 3.27 1.88

MR-3-02-2120 Parity with Retail 8.79 5.28 2120 19 5.8 0.64

MR-3-03-2100 No Standard 5.3 879

MR-4-01-2100 Parity with Retail 18.04 11.32 31422 918 19.28 0.85 1041

MR-4-02-2110 Parity with Retail 12.05 1041 4814 570 19.04 0.84 1.95

MR-4-02-2120 Parity with Retail 20.38 17.07 23524 213 19.29 1.33 248

MR-4-03-2110 Parity with Retail 8 5.99 847 114 1364 1.38 148

MR-4-03-2120 Parity with Retail 9.81 8.04 2120 19 13.71 318 113

MR-4-Q4-21oo Parity with Retail 77.03 90.81 31422 918 1.41 9.83

MR-4-08-2100 Parity with Retail 77.2 8213 23841 734 1.57 9.59

MR-4-07-2100 Parity with Retail 572 38.65 23841 734 1.85 11.08

MR-4-08-2110 Pality with Retail 11.53 6.1 4303 525 148 3.88

MR-4-08-2120 Parily with Retail 25.32 18.75 19429 209 3.02 283

MR-5-01-2100 Parity with Retail 18.64 1848 31422 916 1.31 1.85

MR-2-Q2-2341 Parity with Retail 0.2 069 81443 2596 0.09 -5.55

MR-2-03-2341 Parity with Retail 0.12 0.15 61443 2596 0.07 -0.23

MR-2-04-2341 Assessed IICM! MRAs 15.38 28

MR-2-05-2341 None: Analysis Only 247 2596

MR-3-01-2341 Pality with Retail 33.61 44.44 122 18 11.93 -0.85

MR-3-02-2341 Parily with Retail 32.89 0 78 4 24.1 500000O

MR-3-Q3-2341 No Standard 28.13 64

MR-4-01-2341 Parity with Retail 28.23 25.54 198 22 41.29 9.28 0.29

MR-4-02-2341 Parily with Retail 30.55 2851 122 18 42.51 10.73 0.19

4



Massachusetts - February 2002

METRIC' BENCHMARK VZPERF GLEe PERF DIFF vzoas ClEe OBS sro DEV
SAMPLE ZSCORE
ERROR

MR-4-03-2341 Parity with Retail 24.5 1218 76 4 39.24 20.13 061

MR-4-D4-2341 Parity with Retail 65.66 68.18 198 22 1067 046

MR-4-07-2341 Parity with Retail 45.12 66.67 82 6 2105 -0.6

MR-4-08-2341 Parity with Retail 28.05 50 82 6 19 -0.7

MR-5-01-2341 Parity with Retail 16.16 13.64 198 22 8.27 0.57

MR-2-01-22oo Parity with Retail 0.21 0.12 454859 38979 0.02 3.71

MR-2-05-22oo None: Analysis Only 0.24 38979

MR-4-01-2216 Parity with Retail 642 853 722 38 7.64 1.27 -1.66

MR-4-01-2217 Parity with Retail 638 7.38 219 8 598 215 -046

MR-4-D4-2216 Parity with Retail 97.23 8947 722 38 273 -1.92

MR-4-04-2217 Parity with Retail 97.26 100 219 8 588 5000000

MR-4-06-2216 Parity with Retail 53.65 75.76 699 33 888 -249

MR-4-06-2217 Parity with Retail 59.53 66.67 215 6 20.32 0.1

MR-4-08-2216 Parity with Retail 2.86 12.12 699 33 2.97 -2.07

MR-4-06-2217 Parity with Retail 2.79 0 215 6 6.82 5000000

MR-5-Q1-2200 Parity with Retail 17.96 17.39 941 46 5.8 0.1

PO-3-02-3000 80% within 30 Seconds 91.26 248014

PO-3-04-3000 80% ",;thin 30 Seconds 92.98 91715.55

OR-8-01-3000 95% within 2 Hours 100 26426

OR-9-01-3000 99% 100 26426

OR-1-Q2-3143 95% within 2 Hours 9992 2377

OR-1-04-3143 95% ",;thln 24 Hours 98.49 464

OR-1-06-3143 95% ",;thin 72 Hours 100 109

OR-2-02-3143 95% ",;thin 2 Hours 9989 935

OR-2-D4-3143 95% within 24 Hours 99.16 357

OR-2-06-3143 95% within 72 Hours 100 97

OR-6-01-3143 95% orders without errors UR

OR-B-03-3143 not more than 5% 0 659

OR-7-01-3143 95% 9986 4146

OR-l-Q2-3331 95% within 2 Hours 99.91 12284

OR-l-Q4-3331 95% within 24 Hours 9913 3450

OR-l-Q6-3331 95% ",;thin 72 Hours 98.83 856

OR-2-Q2-3331 95% ",;thin 2 Hours 100 1950

OR-2-04-3331 95% ",;thin 24 Hours 9988 806

OR-2-06-3331 95% ",;thin 72 Hours 100 305

OR-<l-01-3331 95% orders without errors 98.21 335

OR-<l-Q3-3331 not more than 5% 036 6180

OR-7-Q1-3331 95% 99.8 19114

OR-1-04-3341 95% within 72 Hours 100 207

OR-1-06-3341 95% ",;thin 72 Hours NA

OR-2-04-3341 95% ",;thin 72 Hours 100 65

OR-2-06-3341 95% ",;thin 72 Hours NA

OR-1-04-3342 95% within 72 Hours 100 139

OR-1-06-3342 95% within 72 Hours NA

OR-2-04-3342 95% within 72 Hours 100 54
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METRIC # BeNCHMARK VZ PERF CLEe PERF DIFF VZQBS CLEe aBS STD DEV
SAMPLE ZSCORE
ERROR

OR-2-06-3342 95% within 72 Hours NA
OR-1-04-3340 95% within 72 Hours 100 32
OR-1-06-3340 95% within 72 Hours NA
OR-2-04-3340 95% within 72 Hours 100 4
OR-2-06-3340 95% within 72 Hours NA
OR-3-01-3000 No Standard 19.11 26009
OR-3-02-3000 95% NA
OR-4-11-3OO0 00025 UD
OR-4-16-3OO0 95% UD
OR-4-17-3000 95% UD
OR-5-01-3000 No Standard Developed 74.25 20554
OR-5-03-3000 95% 96.01 15896
OR-1-04-3210 95% within 48 Hours NA
OR-1-06-3210 95% within 72 Hours NA
OR-1-06-3211 95% within 72 Hours 8842 259
OR-1-06-3213 95% within 72 Hours 93.75 16
OR-1-06-3214 95% within 72 Hours 100 1
OR-2-04-32oo 95% within 48 Hours 100 1
OR-2-06-32oo 95% within 72 Hours 92.77 83
OR-HJ8-3210 95% within 72 Hours NA
OR-1-10-3211 95% within 96 Hours 100
OR-1-10-3213 95% within 96 Hours 100
OR-1-10-3214 95% within 96 Hours NA
OR-2-08-32oo 95% within 72 Hours NA
OR-2-1Q-32oo 95% within 96 Hours NA
PR-1-Q3-3112 Parity with Retail 2.5 4.83 9809 35 158 0.27 -8.71
PR-1-03-3140 Parity with Retail 2.5 3.02 9809 81 1.58 018 -2.95
PR-1-04-3112 Parity with Retail 2.54 6.13 48 8 1.61 0.61 -584
PR-1-04-3140 Parity with Retail 254 5.33 48 3 1.61 0.96 -2.91
PR-1-05-3112 Parity with Retail 3.9 433 20 3 6.66 4.12 -0 1
PR-1-05-3140 Parity with Retail 39 12.5 20 2 6.66 4.94 -1.74
PR-3-01-3140 Parity with Retail 89.64 82.03 101461 395 1.54 -4.95
PR-3-06-3113 Parity with Retail 80.67 33.33 8579 24 8.07 -5.86
PR-3-06-3140 Parity with Retail 80.67 68.25 8579 63 4.99 -249
PR-3-08-3111 95% 9955 223
PR-3-Q9-3113 Parity with Retail 97.69 83.33 8579 24 3.07 -2.85
PR-3-Q9-3140 Parity with Retail 97.69 96.83 8579 63 1.9 -0.18
PR-4-02-31oo Parity with Retail 2.65 1.7 1062 10 3.61 1.15 0.83
PR-4-03-31oo No Standard 4.31
PR-4-04-3113 Parity with Retail 4.93 04 21256 253 1.37 4.54
PR-4-04-3140 Parity with Retail 4.93 4.27 21256 211 1.5 0.44
PR-4-05-3140 Parity with Retail 0.01 0 172097 1580 0.03 5000000
PR-5-01-3112 Parity with Retail 284 0.4 21256 253 1.05 3.19
PR-5-01-3140 Parity with Retail 284 3.79 21256 211 1.15 -0.83
PR-5-02-3112 Parity with Retail 0.05 0 21256 253 0.14 5000000
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METRIC" BENCHMARK VlPERF CLEe PERF DIFF vzoes CLEe OBS STD DEV
SAMPLE

Z SCORE
ERROR

PR-4-02-3343 Parity with VADI 22 3 25 1 1.8 184 -0.44
PR-4-03-3343 No Standard 286
PR-4-04-3343 Parity with VADI 1A9 476 740 21 0 -058
PR-4-05-3343 Parity with VADI 0.1 0 11317 153 026 5000000
PR-5-01-3343 Parity with VADI OA 0 744 22 1.37 5000000
PR-5-02-3343 Parity with VADI 0 0 744 22 0 0
PR-6-01-3343 Parity with VADI 0.51 057 12069 175 0.54 0.25
PR-6-03-3343 None Analysis Only 629 175
PR-8-01-3343 Parity with VADI 0 0 12061 175 0 0
PR-8-02-3343 Parity with VADI 0 0 12061 175 0 0
PR-1-01-3345 Parity with VADI 2.93 NA 8389 OA3
PR-1-02-3345 Parity with VADI 3 NA 503 0.09
PR-3-Q3-3345 Parity with VADI 99.91 NA 8037
PR-3-03-3345x 95% within 3 Business Days NA
PR-4-02-3345 Parity with VADI 2.2 NA 25 1.8
PR-4-03-3345 No Standard NA
PR-4-04-3345 Parity with VADI 1A9 NA 740
PR-4-05-3345 Parity with VADI 0.1 NA 11317
PR-5-01-3345 Parity with VADI OA NA 744
PR-5-02-3345 Parity with VADI 0 NA 744
PR-6-01-3345 Parity with VADI 051 NA 12069
PR-6-03-3345 None: Analysis Only NA
PR-8-01-3345 Parity with VADI 0 NA 12061
PR-8-02-3345 Parity with VADI 0 NA 12061
PR-1-06-3200 Parity with Retail 9.95 NA 172 461
PR-1-07-3200 Parity with Retail 163 14.88 170 91 11A2 1A8 0.96
PR-1-08-3200 Parity with Retail 35.14 NA 7 32.74
PR-1-09-3511 EEL Legend NA
PR-1-09-3512 EEL Legend 20.5 52
PR-1-09-3530 IOF Legend 13A7 15
PR-1-12-3200 Parity with Retail 1159 5.73 2539 63 20.08 2.56 229
PR-4-01-3510 Parity with Retail 7.19 0 153 29 5.23 500000O
PR-4-Q1-3530 Parity with Retail 60 0 5 13 25.78 500000O
PR-4-Q1-3210 Parity with Retail 3.89 NA 180
PR-4-Q1-3211 Parity with Retail 7.19 673 153 104 3.28 0.14
PR-4-Q1-3213 Parity with Retail 60 NA 5
PR-4-01-3214 Parity with Retail 0 0 41 2 0 0
PR-4-Q2-3200 Parity with Retail 7.71 27.71 21 7 8.3 362 -5.52
PR-4-02-3510 Parity with Retail 555 NA 11 6.41
PR-4-02-3530 Parity with Retail 23 NA 3 7.21
PR-4-03-3200 No Standard 41.18
PR-4-Q3-3510 No Standard 5172
PR-4-Q8-3200 No Standard 0 148
PR-5-01-3200 Parity with Retail 0 0.72 321 138 0 -0.52
PR-5-02-3200 Parity with Retail 0 072 321 138 0 -0.52
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METRIC # BENCHMARK VZ PERF CLEe PERF DIFF VZOBS ClEe OBS STO DEV
SAMPLE

ZSCORE
ERROR

PR-5-04-3200 No Standard 0 147
PR-6-01-3200 Parity with Retail for Found Troubles 2.76 8.78 1523 148 1.41 -427
PR-6-03-3200 None: Analysis Only 0 148
PR-8-01-3200 Parity with Retail 0.26 0 379 106 0.56 5000000
PR-8-01-3510 Parity with Retail Spedals (OS1) 0 0 153 29 0 0
PR-8-01-3530 Parity with Retail Specials (OS3) 20 0 5 13 21.05 5000000
PR-8-02-3200 Parity with Retail 0 0 379 106 0 0
PR-8-02-3510 Parity with Retail Spedals (OS1) 0 0 153 29 0 0
PR-8-02-3530 Parity with Retail Spedals (OS3) 0 0 5 13 0 0
MR-2-02-3550 Parity with Retail 0.76 0.42 3751654 106963 003 12.41
MR-2-03-3550 Parity with Retail 0.08 0.04 3751654 106963 0.01 4.8
MR-2-04-3550 Assessed IIC1'N MRAs 46.71 927
MR-2-05-3550 None: Analysis Only 0.39 106963
MR-3-01-3550 Parity with Retail 9.22 2.42 28447 454 137 497
MR-3-D2-3550 Parity with Retail 8.34 125 2975 40 4.4 -07
MR-3-03-3550 No Standard 4.83 414
MR-4-01-3550 Parity with Retail 18.04 13.48 31422 494 19.26 087 5.22
MR-4-02-3550 Parity with Retail 18.97 13.84 28447 454 19.52 0.92 5.55
MR-4-03-3550 Parity with Retail 9.17 9.39 2975 40 13.74 219 -0 1
MR-4-04-3550 Parity with Retail 77.03 87.85 31422 494 1.91 5.67
MR-4-D7-3550 Parity with Retail 57.2 48.08 23841 339 2.71 3.37
MR-4-D8-3550 Parity with Retail 2285 12.09 23841 339 2.3 4.69
MR-5-01-3550 Parity with Retail 18.84 15.38 31422 494 1.77 1.85
MR-2-D2-3140 Parity with Retail 076 0.73 3751654 32590 0.05 0.58
MR-2-03-3140 Parity with Retail 0.08 0.13 3751654 32590 0.02 -3.17
MR-2-04-3140 Assessed I/elW MRAs 698 301
MR-2-05-3140 None: Analysis Only 0.61 32590
MR-3-01-3144 Parity with Retail 12.78 12.21 4814 172 2.59 0.22
MR-3-01-3145 Parity with Retail 8.51 758 23524 66 3.44 0.44
MR-3-02-3144 Parity with Retail 12.28 2.63 847 38 5.44 2.44
MR-3-02-3145 Parity with Retail 6.79 0 2120 4 12.59 5000000
MR-3-03-3140 No Standard 6.5 200
MR-4-01-3140 Parity with Retail 18.04 12.09 31422 280 19.26 1.16 515
MR-4-02-3144 Parity with Retail 12.05 11.2 4814 172 19.04 1.48 0.58
MR-4-02-3145 Parity with Retail 20.38 18.05 23524 66 1929 2.38 097
MR-4-D3-3144 Parity with Retail 8 6.05 847 38 13.84 2.26 0.86
MR-4-03-3145 Parity with Retail 9.61 9.48 2120 4 13.71 686 002
MR-4-D4-3140 Parity with Retail 77.03 90.38 31422 280 2.52 528
MR-4-06-3140 Parity with Retail 77.2 64.65 23841 198 2.99 4.19
MR-4-07-3140 Parity with Retail 57.2 41.92 23841 198 3.53 4.33
MR-4-08-3144 Parity with Retail 11.53 6.9 4303 145 2.7 1.72
MR-4-D8-3145 Parity with Retail 25.32 1698 19429 53 5.96 1.39
MR-5-D1-3140 Parity with Retail 1884 18.57 31422 280 2.34 0.03
MR-2-02-3341 Parity with Retail 0.75 0.85 3813097 3874 0.14 -0.74
MR-2-03-3341 Parity with Retail 0.08 0.13 3813097 3874 0.05 -0.83
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METRIC. BENCHMARK VlPERF CLEC PERF DIFF VZOBS CLEC OBS STO DEV
SAMPLE ZSCORE
ERROR

MR-2-04-3341 Assessed I/CIW MRAs 11.63 43
MR-2-05-3341 None: Analysis Only 1.21 3874
MR-3-01-3341 Parity with Retail 932 12.12 28569 33 5.06 -0.33
MR-3-02-3341 Parity with Retail 895 0 3051 5 1278 5000000
MR-3-03-3341 No Standard 0 47
MR-4-01-3341 Parity with Retail 18.11 15.54 31620 38 19.5 3.16 0.81
MR-4-02-3341 Parity with Retail 19.02 17.3 28569 33 19.69 3.43 05
MR4.o3-3341 Parity with Retail 955 399 3051 5 1509 6.75 0.82
MR4-04-3341 Parity with Retail 76.96 7895 31620 38 6.84 0.29
MR-4-07-3341 Parity with Retail 57.16 54.84 23923 31 8.89 0.26
MR-4-08-3341 Parity with Retail 2287 25.81 23923 31 7.55 -0.39
MR-5.o1-3341 Parity with Retail 1862 21.05 31620 38 6.32 -038
MR-2-02-3342 Parity with Retail 0.75 0.54 3813097 14142 0.07 292
MR-2.o3-3342 Parity with Retail 0.08 004 3813097 14142 0.02 2.25
MR-2-04-3342 Assessed IICIW MRAs 1382 123
MR-2-05-3342 None: Analysis Only 065 14142
MR-3-01-3342 Parity with Retail 9.32 5.43 28569 92 304 1.54
MR-3.o2-3342 Parity with Retail 895 0 3051 14 7.65 5000000
MR-3-03-3342 No Standard 1.09 92
MR-4-02-3342 Parity with Retail 19.02 12.6 28569 92 1969 2.06 3.12
MR-4-03-3342 Parity with Retail 955 4.81 3051 14 1509 4.04 1.17
MR-4-04-3342 Parity with Retail 76.96 87.74 31620 106 4.1 263
MR-4-07-3342 Parity with Retail 57.16 33.33 23923 87 5.31 4.48
MR-4-08-3342 Parity with Retail 22.87 14.94 23923 87 4.51 1.76
MR-5-01-3342 Parity with Retail 18.62 14.15 31620 106 3.79 1.18
MR-2.o2-3343 Parity with VADI 0.15 0.07 119883 2714 0.07 13
MR-2-03-3343 Parity with VADI 0.04 0.11 119883 2714 004 -1.16
MR-2-04-3343 Assessed I/CIW MRAs 25 8
MR-2.o5-3343 None: Analysis Only 077 2714
MR-3.ol-3343 Parity with VADi 22.51 50 191 2 29.69 .0.24
MR-3-02-3343 Parity with VADI 8.25 25 97 4 14.04 -0.48
MR-3-03-3343 No Standard 952 21
MR-4-02-3343 Parity with VADI 24.49 37.33 191 2 18.48 13.14 -098
MR-4-03-3343 Parity with VADI 11.38 6.63 97 4 1514 7.72 0.62
MR-4-ll4-3343 Parity with VADI 70.49 8333 288 6 18.81 1.16
MR-4-07-3343 Parity with VADi 6396 16.67 283 6 1981 2.83
MR4-08-3343 Parity with VADI 28.98 16.67 283 6 18.72 1.13
MR-5-01-3343 Parity with VADI 55.56 16.67 288 6 20.5 2.41
MR-2-02-3345 Parity with VADI 0.15 NA 119883
MR-2.o3-3345 Parity with VADI 004 NA 119883
MR-2-04-3345 Assessed lIelW MRAs NA
MR-2-05-3345 None: Analysis Only NA
MR-3-01-3345 Parity with VADI 22.51 NA 191
MR-3-02-3345 Parity with VADI 8.25 NA 97
MR-3.o3-3345 No Standard NA
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METRIC' BENCHMARK VZ PERF CLEC PERF OIFF VZOBS CLEC aBS STO DEV SAMPLE
ZSCQRE

ERRORMR-4-02-3345 Parity with VADI 24.49 NA 191 18.48MR-4-03-3345 Parity IMth VADI 11.38 NA 97 1514MR-4-04-3345 Parity IMth VADI 70A9 NA 288MR-4-07-3345 Parity IMth VADI 6396 NA 283MR-4-08-3345 Parity IMth VADI 28.98 NA 283MR-5-01-3345 Parity IMth VADI 5556 NA 288MR-2-01-3200 Parity IMth Retail 0.21 1.26 454859 3883 0.07 -1441MR-2-05-3200 None: Analysis Only 185 3883MR-4-01-3216 Parity with Retail 6A2 NA 722 764MR-4-01-3217 Parity IMth Retail 6.38 6A3 219 49 598 095 -005MR-4-04-3216 Parity IMth Retail 97.23 NA 722MR-4-04-3217 Parity IMth Retail 97.26 95.92 219 49 2.58 -0.13MR-4-06-3216 Parity IMth Retail 5365 NA 699MR-4-06-3217 Parity IMth Retail 59.53 55 215 40 8A5 0.54MR-4-08-3216 Parity IMth Retail 2.86 NA 699
MR-4-08-3217 Parity IMth Retail 2.79 2.5 215 40 2.64 0.53MR-5-01-3200 Parity IMth Retail 17.96 14.29 941 49 5.62 065OR-1-12-5020 95% on time: 10 Business Days 100 6OR-1-12-5030 Negotiated Process 88.89 36OR-1-13-5020 95% on time: 10 Business Days 100 31
OR-1-19-5020 95% on time: 10 Business Days 100 6
OR-1-19-5030 Negotiated Process 100 1
OR-2-12-5000 95% on time: 10 Business Days 100 2PR-l-09-5020 Parity IMth IXC I FGD 23.86 15.2 7 5 163 9.54 0.91PR-l-09-5030 Parity IMth IXC I FGD 17.75 17.18 8 11 6.11 2.64 0.2PR-4-01-5000 Parity IMth IXC I FGD 0 0 2764 7235 0 0PR-4-02-5ooo Parity IMth IXC I FGD NA NA
PR-4-03-5000 None: Analysis Only 19.32
PR-4-Q7-3540 95% on Time 99.82 3810
PR-5-01-5000 Parity IMth IXC I FGD 0 0 2764 1561 0 0PR-5-02-5000 Parity with IXC I FGD 0 0 2764 1561 0 0PR-5-03-5ooo Parity with IXC I FGD 0 0 2764 1561 0 0PR-6-01-5000 Parity with IXC I FGD 0 0 2764 7235 0 0PR-6-03-5000 None: Analysis Only 0 7235
PR-8-01-5000 Parity IMth IXC I FGD 0 0 2764 7235 0 0PR-8-02-5ooo Parity IMth IXC I FGD 0 0 2764 7235 0 0MR-2-01-5000 Parity IMth IXC I FGD 0.01 0 266523 426148 0 1.52MR-4-Ql-5000 Parity IMth IXC I FGD 1.34 1.17 15 12 111 OA3 OAMR-4-04-5000 Parity with IXC I FGD 100 100 15 12 0 0MR-4-05-5000 Parity IMth IXC I FGD 6.67 0 15 12 9.66 5000000MR-4-06-5ooo Parity IMth IXC I FGD 667 0 15 12 9.66 5000000MR-4-07-5000 Parity IMth IXC I FGD 0 0 15 12 0 0MR-4-08-5ooo Parity IMth IXC I FGD 0 0 15 12 0 0MR-5-01-5ooo Parity IMth IXC I FGD 6.67 0 15 12 9.66 5000000NP-1-01-5000 See Guidelines 0.65 0 308 354 063 5000000
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CLEC aBS STO DEV
SAMPLE

Z SCOREMETRIC # BENCHMARK VZ PERF CLEC PERF DIFF VZOBS ERROR

i
NP-1-02-5000 See Guidelines 0.65 141 308 354 0.63 -0.56

1
NP-1-03-5000 See Guidelines 0 354
NP-l-04-5000 See Guidelines 0 354
NP-2-01-6701 95% on time 100 6
NP-2-02-6701 95% ontima NA
NP-2-03-6701 No standard 76
NP-2-04-6701 No standard 103
NP-2-05-6701 95% on time 100 2
NP-2-06-6701 95% on time 100 1
NP-2-07-6701 No standard NA
NP-2-Q8-6701 No standard NA
NP-2-01-6702 95% on time 100 14
NP-2-02-6702 95% on time NA
NP-2-03-6702 No standard 64.7
NP-2-03-6712 No standard 40
NP-2-04-6702 No standard 67
NP-2-05-6702 95% on time 100 10
NP-2-05-6712 See Legend1 100 1

NP-2-06-6702 95% on time 100 1

NP-2-07-6702 No standard NA
NP-2-0B-6702 No standard NA
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Massachuse'ts - MareI', 200:

MnRlC. ME1IUC 1I11eJIUI"I101t RiNctt/IlAlUI ,,- l:LECI'EIl;I' CliFf VZOBs ClEC oes STUDEV
S.&.M'lE ZSCOIUl
EfilItO~

P0-1·0l-fi02D Customer Service RecOCd - EOI Parity pkJs <: 4 Seconds 1.32 3.08 176 1422
PQ..1-01·6030 customer SefVice RIXord - CORBA Parity plus <= " Seconds 1.32 1.32 0 1419
PO·'-Ol-60SO Customer Service Record .Web GUI Parity pIi.Is <'" 7 Seconds 132 253 121 38196
P0-1-Q2-6020 Due Dale AV\lIifabilty - EDI Parity pUs <= 4 Seconds 007 2,27 22 te
PO-l-02-60JO Due Ollie Availelbi~ty - CORBA Pl!lrIty plus <:" Secoru:ls 0,07 0,59 0,52 25
PO-l-02-S050 Due Oete Availabll~· Web GUI Parity plls ~~ 7 Seconods 0.07 2,17 " 9"
PO-l.03-6020 Adires5 Vlllid<!ltion - EDI Parity plJs <: .. Seco~ 398 52' 1.23 869
PO-l-03-6030 Adress VaijdBlO11 - CORBA Parity~ <= 4 Seconds 3.98 274 ·1,2<1 35.
Po-1-Q3.6050 Adctess Valda.on • Web GU! Parity pk.ts <= 7 Seconds 3.98 5,16 1.18 3869
P0-1-0-4-602D Product & Service Availal»lty - EDI Parity plus <= 10 Seconds 8.53 NA
Po.1-Q4...6030 Product & Service Availftbjity - CaRSA Parity pk.ls <: 10 Seconds 8,53 NA
PO-l-04-6050 Product & service Availabnty. Well GUt PllI'lty pk.ls <: 10 Seconds 8,53 6,28 -225 235
PO-l-05-6020 Telephone Nurrber Avallahllty & Reservation - EDI PllI1ty plus <: 4 Seconds 4.77 7.68 '" 20
PO-l-05--6030 Telephone N\ITiler Avallllbiity & Reservalion- CORBA PllI'ity pUs <'" 4 Seconds 4.77 4.46 _031 '"PO-l-05--6050 Telephone Nln1ber AvaHabiity & ResefV8l1on - Web GUI PllIity pUs <'" 7 Seconds 4.77 599 122 1842
PO- '-06-6020 Average Response Time - Metl\arlzed loop Qualification - DSL- EDI Partly pkJs <: 4 Seconds 8,18 3,94 _424 617
PO-l-06-6000 Average Response Time - Mechaltzed LlX'p OullMflc:aton - OSl- CaReA Pllttf pus <'" 4 Seconds 8,18 NA
P0-1·D6-6050 Avelllge Respoose Tlrne - Mechanized loop QulllficatiOll- DSl- Web GUI Panty pUs <= 7 Seconds 8,18 4,07 _411 1707
PO-1-o7-6020 Rejected Oue!y - EDI Parity pt.Js <= .. Seconds 004 23 2.26 5446
PO-l-07-60JO Rejected Query - CORM Parity plus <: 4 Seconds 0.04 057 0,53 1409
PO-l-07-6050 Rejected Query - Wilb GUI Parity plus <'" 7 Seconds 004 275 2.71 3437
PQ-..1-0s-6020 % Timeouts - EDI nol>33% 0.01 7029
P0-1-08-6030 °4 TimeOlJls - CORBA not> 33% 0 2945
PO-1-oB-6050 % nrooouts - Web GUI not> ,33% 0,08 66756
P0-1-09-6C20 Parsed CSR - EDI Parity pUs <'" 10 Seconds 1.32 1.87 0.55 2679
PO-l-09-6030 Parsed CSR - COR8A Pluity pkJs <= 10 Secornls 1.32 0,35 .097 102
Po-2..(1Z·6020 ass Irrterf, Avail _ Prime Time _ EDl >"'995% 100 0
PO-2-0Z-6030 ass Intert AVlIiI. - Prime Time - GORBA >"'99,5% 100 0
PO-Z-02-6060 ass Inlerf, AWl. - Prime T1rne - Elec'ronic Bonq >=995% 100 0
Po-Z--Q2-6080 ass lrI1ert. Avail. _ PrIme Time - Mail'l1..¥Jeb GUIIF're--OrderfOnlllriog WEB GUI >=99,5% 99.69 1.45
Po-2-03-6020 ass 1nteIf. Aval. - Non-Pmte - EDI No Stal'ldl!lrd 992 4.'
P0-2-03-6030 OSS Interf, Avail. - Non-Prtme - CORBA 9978 "PO-2-03-6040 ass 1ntel1'. A'IfIiA. - Non-Plime-Me.int. WebGUI (RETAS) 99,78 06
PO-2-03-6050 ass Itliert. AV8~. - Non-f>rinw;I- Pre--ordaffOn:ler WEB GUI 99,78 0.'
PO-2-Q3-6060 OSS ltllerf. Avall- Non-Pr1me - ElectroniC Bonding 100 0
Po-5-01-2000 Average NoUce of Interface Outage" Not more than 20 minules 15 ,
PO-6-01-2000 SOftWare Vudllion <= 5"", .3
P0-7-01·2000 % soflwllre Problem Res. Timeiness- >"95% NA
P0-7-02-2000 Delay Hrs, - SMI Res. - Change- Xadions Failed, No WOf1<arot.l1d** "''''''' NA
P0-7·03-2000 Delay Hrs. - SMI Res, - Change. Xactlons FIIiIed. IMIh Wor1«l.roIJ"ld- 10 days NA
P0-7-0....2000 Delay Hrs.' Failedfl.ejeeted Tes1 Deck- Xletons Failed, No WIN" "''''''' NA
Po-a.01-2000 % 0r1 Time - Ml1Inualloop CulllficaUon 95% WltHn 48 HOIrS '00
PO-a.02-2000 % On Time - Engineering Record Re~s1 95% IlritHfl 72 HolJ:S NA
PQ..4-01-6660 % Notices sent on Time - IndUsty S\MdIrd, Ver1zon OIig. & GLEC Orig 95% NA
PO-4-01·6671 % Notices sent Otl Time _ Emergency Main!. & Reg.mtory 95% '00
PO-4-02-6660 Cl'IangeM~.Noice-DeIlly 1-7Days-lnd,std.,VerizonOrig, &CLECDrig No"""",", NA
PO-4-02-6671 Cflllnge Mgmt, Notice - DeIly 1-7 Days - Emergency Main!. & ReglAlltory No standard NA
P0--4-03-6660 OIange Mgnt Nollte. DelIIy 8+ Days· Ind. std., Ver!zon Olig, & ClEC arig No delayed notices and documentllbon over 8 days NA
PQ.-4..()3-6671 Change Mgmt Notice - Oeltly 8-1- Days - Emergency Maint. & RegJatory No delIlyed notices and downentaton over 8 days NA
PO-4-01·6622 % Nolces $em on Time - R~tory 95% NA
PQ...4-01-6662 % Notices Senl on Time -1m S1d., Vertzon Olig. & CLEe Olig. ,,% NA
Po-4-0Z-6622 CI'IallIe Mgnt NoIk:e. DeIly 1-7 DIIYS - RllgtAatory No Sbmdard NA
PQ.4-02-6662 Change Mgmt NoUte _D.y 1-7 Days -100. std. Verizonarlg. & CLEC Orig No standilIrd NA
PO-4-03-6622 ChI'Ingll 1.1,,",. Notce - Deay 8+ Days - Reg.tory No delIlyed notices and docm'teI1tllkln over 8 dllys NA
PO-4-03-6662 ChllrIge Mgnt Notice _Delay 8+ Days -Ind, S1d., Vertzon OIig. & GlEC Ong No l1elllyed notices and doe:tmentution over 8 days NA
MR-1--Ql-2000 Crelte TrOlilie Plrity pkJs <= " Sec0nd5 8.11 3.·17 -464 1123
MR-1--Q2-2000 S1aws Trot.DIe Partty plus <= .. Seconds 4.63 5.14 0.51 150
MR-1--Q3-2000 ModtyTro~ Parity plus <= 4 Seconds 7.82 NA
MR-1-04-2000 RetrJ9s1 CanceIBtion of TrOlille Parity plus <= 4 Seconds 9.34 4.28 -5.06 ,
MR·l-D5-2000 TI'WlIe Report t-tsIory (by TN.cIrwt) Parity plus "'" 4 Seconds 0.29 0.92 0.63 388
MR-'-06-2000 Test TrottJfe (POTS only) - ..··RETAJL only Parity phJs <= 4 Seconds 54.0' 45.72 _8.29 2842
8'-1-0Z-203O % DUF In 4 Business Days 95% In 4 Business Days 99.41 39249348
B1-2-o1-203O TImelnllss of Camer BI 98% in 10 Business Days 98.29 821
61-3-04-2030 % CLEC Biring CIIIims Ackno'Medged'M1in 2 Business Days 95% \IIi.... 2 Business Days 98.61 ,..
BI-3--Q5..2030 % CLEe Blliflg Claims Resot.ed \llitHn28 C8IeodIIr DIYS After Acknowledgnent 95% v.ihl 28 Calendar Days 91.23 57

00-1..(11-1021 Average Splled of Answer - Operator ServIces· NE OSC PMtyv.tt1 Retai 3 0.3 1361125 86433
00--1-02.1021 Average Speed of fv:lswer _ DirectOf)' Assistance - NE OSC PlIffty 'tAt! Re1ail 3.64 22 13783983 1351850
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MlmtIC. JlIIi'TRl(lOES~ON IENC!'lMARl( VZl'ERF cLEC I'ERF m VZOBS CLI!C ~S STII DEV SAMPLE ZSCOR.EEIU!OR
PO-3-02-2000 % AJ1swered vMhIn 30 Seconds _ Ordering· 80% "';hn 30 Seconos 94.98 3"'8
PO-3-04-2000 % Answered willin 30 Seconds - Repair" 80% "';l1in 30 Seconds 93.64 105580.1
OR·8-01-2000 % Acknowledgements on Time 95% "";thPrl 2 Hours 100 50'OR-9-01·2OQ0 % Acknolro1edgernent C~leness 99% 100 804
OR-1·02-2320 % on Time lSRC - Flow n..llU!tl 95% willlin 2 Hou-s 99.72 4934
OR·1-o4-2100 % on Time lSRC No FaciUty Checlc 95%...,;1tin 24 Hou-s 99.53 4964
OO-1..Q6..2320 % 011 Time lSRCfASRC Facl'ity Chec\( 95% IIlthin 72 HotJ's 100 373
OR·2-02_2320 % On Time lSR Re;ect - Row T!Yough 95% willVn 2 Hours 99.86 2192
OR-2..Q4-2320 % On Time lSR Reject No Facility Check 95% Vtthn 24 Hours 9954 150'OR-2-06-2320 % On Time LSRlASR Reject Fa~ty ctleck 95% >Mt1in 72 Hours 100 '33
OR-1-04-2341 .A. On Time lSRC No Facility CtIeck 95°~ wihn 72 Hours 100 135
OR-l-06-2341 % On Time LSRClASRC Faciity Check 95% witlin 72 Hours 100 15
OR-2-o4-2341 % On Time lSR Re;ect No Facility Check 95% within 72 Hou-s 100 114
OR·2---Q6-2341 0,4 On Time lSRfASR Reject Faclny Check 95% within 72 HOlJ"s 100 10
OR-3-01·2OOQ % Rejects No Standard 31.19 14263
OR·3-02-2OOQ % Reslbmission Not Rejected 95% NA
00-4-11-2000 % COf'l1>Ieted ordMs with neit\er a PeN nor BCN Sl!I1t 0.0025 024 2483
OR-4-16-2000 % Pro\llsioning COfllMdon Notflers sent IIdlin one (1 i Business Day 95% 74.1 2483
00-4--17-2000 % Bilng Completion NotIlier sent within two (2) Bl./Siness Days 95% 95.25 2483
OR·~01-2000 % Flow Thr~- Total No standard Developed 507 9791
OR-~03-2000 % Flow ThrOlJ{,fl Achleve<l 95% 95.94 5174
OR--6-01-2000 % AcC'J'aCY - Orders' 95% Orders witlOut Errors 95.98 348
OR·6-03-2000 % Accuracy -lSRC···· not more than 5% 0.1 8150
OR-7-Ql.2OOQ % Ord~ ConflrmeUorvRejects sent'lltlhin 3 Business Days 95% 99,63 13947
OR·1-Q4-2210 % on TIme lSRC No Faeii1y Check DSO 95% Within 48 HolSs NA
OR-1-Q4-2211 % on Time lSRC No FaclltyChack DSl 95% within 4S HolSS NA
OR-1-04--2213 % on Time lSRC No Fecility Check OS3 95% >Mt1in 48 Hou-s NA
OR-1-04-2214 % On Time lSRC No FaciityOledl: (Non OSO, OS1. & OS3) 95% IIoltlin 48 Hou:s 99.12 226
OR-1.()6.2210 % on Time lSRClASRC Facility Chee\( OSO 95% witlin 72 Hours NA
OR-1-06-2211 % on Time lSRClASRC Facility Chedt: OS1 95% wittVri 72 HOIrS NA
OR-1-06-2213 % on Time lSRC/ASRC Facllty Check OS3 95% within 72 HOtI"S NA
OR-1-06-2214 % On Time lSRClASRC FaciltyOleck {Non OSO, OSl. & OS3) 95% vMhin 72 HOlSS 100 14
OR-2-o4-2200 % on Time lSR Rajec:l No Faciity Check 95% within 48 HOtI"S 100 '"OR·2.()6..2200 % 00 Time lSRlASR Reject Facility Check 95% within 72 Holl'S 100 51
PR-l-04-2100 Avafllg& lntefVal OOered _ Di$patc:h (6-9 lines) Parity >MIl Reteil 2.26 7.27 66 11 1.52 0.5 -10.12
PR-l..()5.2100 Avef'lIge InterVal Offered - Dispalct1 (>: 10 lines) Pal1tywil1 R~i1 2.93 8.28 " 18 1.77 05 "10.73
PR·3-01-2100 %C~iIll Day (1-5lines-NoOl~atctll PaI1ty witl Retail 85.88 76,57 121865 1528 09 -10.39
PR-3-06-2100 % Completed In 3 Days (1-5 lines _Dispatch) Paritywith RetaN 73.02 74.7 9837 336 2.46 0.66
PR-3-09-2100 0... COJr4lIeted in 5 Days (1-5 Unes - Dispatch) Parity with Retal 97.5 99,08 9837 325 0.88 225
PR-4-02-2100 Average Delay Days ~ Tetal Parity\llttt1 Retl:IM 26 2.68 1304 " 3.72 0.71 _0.11
PR-4--03-2100 % Missed AppoInment - customer No Standard 2.53 4539
PR-4--()4.2100 % Missed Awointmen1- VeftZon - Dispatch PIlfityIliitl RetaH 5.36 3.83 23863 679 088 1.75
PR-4-05-2100 % Missed ~olrrment - Verizon - No Dlspetch Parity\llfll Retail 0.01 0.05 ""56 3560 0.02 -1,51
PR-~1-2100 % Missed~- Verizon - FadlUes Parity will Retail 3.35 3.09 23863 679 0.7 0.37
PR·5-02-2100 % orders HeldlOf Facities> 15 Days Partty Il/Itl R~II 0.05 0 '3563 679 0.09 5000ooo
PR-6-01-2100 % Instalation TrOWles reported wi1hin 30 Days Parity Il/Ith Retail 2.75 2,17 211780 10389 0,16 356
PR-6-03-2100 % lnst, Troubles reportadw/in 30 Days - FOK/TO!<JCPE None: AAalysis DnIy 1.59 10389
PR-B-01-2100 Open On:\erS in a Hold Slatus > 30 Days Parilylfoi!tl Retail 0 0 232229 4538 0 0
PR-8-02·2100 Open Orders in a Hold Slag; > 90 Days Parity-Mttl Retail 0 0 232229 '53' 0 0
PR-1-01-2110 AVl!I1Ige Interval Offered - Tolal No Dispalch Partly Ifoith RelaU 0.62 1.34 15693 1015 0.96 0.03 -23.16
PR-1-03--2110 Average lmervai Offered - Dispatch (1-5li1es) Parity with RetaK 2.19 2.67 2855 '" 1.13 0,08 -6.05
PR-1·01·2120 Average In1erval Offered - Tolal No Dispatch Paritylfoith Relail 0,39 0,83 164738 1174 1.07 003 -14.04
PR-l-03-2120 Average Interval Offered - DIspatch (1-5 lines) Parity wit1 Retail '53 32 8513 158 1.66 013 -2.78
PR-1·12-2103 AYel1Ige Interval Offered - Discomects Parity will Retail 3,72 3.05 63138 2455 7.8 016 4,18
PR-1-Q1-2341 Average IntefvaI Offered - Total No OIspate:tl Parity Il/Ill Retail 1.45 1.91 299 " 1.72 0' -2.26
PR·l-02-2341 Average Interval Offered - Total Dispatch Parity witl Retail 3.18 10.89 ""

, 1.97 0.67 -11.49
PR-4-02_2341 Average Delay Days - Totll.i Parity with Retail 3.3 NA 27 3.42
PR-4--03-2341 % Missed~-Customer No S1andan:l 0 105
PR·4-Q.4..2341 % Missed "Wdnment - Verizon - D1spa\Ch Parrty with Retail 4.31 0 '" 14 5.64 500000O
PR-4-05-2341 % Missed ~pointment- Ver1zon- No Dispatcl1 Parity Ylith Retail 0 0 '14 91 0 0
PR·4-08-2341 % Missed Appt, - CU5Iorner -late order COnf No S1lIndllrd 0 105
PR-5-01-2341 % Missed Appointment _ Verizon ~ FacHlUes Partly will Retail 3.3 0 '64 14 4.87 5000000
PR-5-02-2341 0,4 orders Heldfor FaciUes > 15 Days Parttywill Retail 0 0 364 14 0 0
PR-6-01-2341 % InstaH. Troubles Reported wi'*' 30 Days Paritywitl RetaU 1.64 2.13 1753 '35 0.86 -0.45
PR-6-03-2341 % Instal. TrottJIas Reported wAn 30 Oays- FOl<JTOKfCPE None: Analysis Dnly 1.7 235
PR·8-01-2341 Open Orders in a Hold status > 30 Days Parity with Retail 0 0 578 105 0 0
PR-8--02-2341 Open Orders In e Hold Status > 90 Days Parity with Retail 0 0 578 105 0 0
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PR-1-06-2200 Average Intervll.l Offerecl- DSO Parity I'Mt1 Retail 10.31 B.75 185 20 4.7 1.11 1.41
PR-l.07-2200 Average Irlterval Ol'lerecl- OSl Parity¥r'ith Relail 17 83 21 320 10 14.29 459 -0,69
PR-l·08-2200 Average Interval Offered - OS3 Partly¥r'i'" Rata) 32.39 NA 18 2406
PR-1-12-22Q0 Averllge Interval OOered- Dlsconnects Pllrity wiU'l Retail 10.15 826 2757 53 1439 2 0.95
PR-4-01<2210 % Missed Appolntrnent - Verizon - DSO Parilywith Relall 503 0 199 23 481 5000000
PR-4-01·2211 'Ao Missed AppointlTlent - Verizon - DSl Pllrity'fltth Re1ail 12,66 0 308 9 1124 5000000
PR-4-01·2213 % Missed Appoinlmeol- Venzon - DS3 Pllrity\O'ithRe1ll11 41.67 NA 12
PR·4-01-2214 % Miss&d~ _ Verizon - Special Ofler Parity v.ttI1 Retalt 0 0 28 1 0
PR-4-02-2200 Avt!rage Delay Days - Tolll. Perityvoflh RMaiI 1422 NA 54 18.58
PR-4-03-2200 % Missed1>WOi~ - Cus10mer NoStanOard 2121 33
PR-4-08-2200 % Missed /'lwt, - ClIStomer - Due 10 Late order ConI No standard 0 33
PR-5-01.2200 % Missed ~ntment _ Verizon - FilcHes Partly with Reta~ 0.42 0 477 18 1.55 5000000
PR-5-02·2200 % orders Held for FllclItes > 15 Days Partly wittl Retail 0 0 477 18 0 0
PR-6--01-2200 % InstallatOfl TroWles repa1ed within 30 Da'jl> Partly WIth Retail 2' 321 1891 374 0,93 -0.43
PR-6-03-2200 % 'nst Troubles reported w/irJ 30 Days - FOKITOKJCPE None: Analysis onty 0.53 374
PR-s-Ol-2200 Open Orders in a Hold Stat.Js > 30 Days Parity with RetaM 0.37 0 547 33 1.09 5000000
PR-8-02-2200 Open orders In a Hold S1BtJs > 90 Days ParrtywithRetaiI 018 0 547 33 0,76 5000000
MR-2-02-2100 Networ'K Tr<Ulle Report Rate - Loop Pllr1tyVotth Retail 0.94 04 3742534 24-1906 002 2667
MR-2-0J.2100 Networ1l. Trooille Report Rate - Centrel Office Parity with Rela~ 0.09 006 3742534 24-1906 0.01 523
MR-2-04-21oo %~Reports Ass~sed IICMI MRAs 12.76 1301
MR·2-05-2100 % CPElTOKIFOK Trouble Report Rete NOflB Anelysis CWi 0.33 244906
MR-3--01-2110 % Missed Repair Appolrl1rnenl- Loop Bus PlIrity Yotth Retail 1507 11.71 5894 726 141 2,39
MR-3-01-212D % Missed Repelr~ - Loop Res. Partty\\otth Retail 10.93 6.84 29216 263 1.93 2.12
MR-3-02·2110 % Missed Repair .Appointment - CenlTal Office Bus Parity >MfI Retail 13.35 14.53 929 117 3.34 -0,35
MR-3-02-2120 % Missed Repair Appoirrtmeflt - cerrtral Office Res Partty\\otth Retail 5.74 3.45 2542 29 434 0,92
MR-3--03-2100 % CPElTOKIFOK - Missed AppoilWnent No_ 5.76 799
MR-4-(l1-21oo Mean Time To Repair - Total Parity 'II4t1 Retail 19.04 13.31 30'90 1135 19,95 06 9.53
MR-4.-02-2110 Mean Time To Repeir _loop Trolt«! - Bus. Parity Y14fl RetaH 12.56 12~ 5894 726 16.06 0.63 0.14
MR-4-02-2120 Mean Time To Repair _ Loop TroLtJle - Res Pllf1ty wifl RetaM 21.5 18.57 29216 263 20.3 1.26 2,33
MR-4-03-2110 Mean Time To Repair _ cenn.I OlTite TI'DI.tlle - Bus Paf1ty wifl Retal 8.36 78 929 117 12,64 1.24 0.45
MR-4-03-2120 Melll1 TIme To Repair - Central Office TrO\llle· Res Panty ..wtl Retell 9,13 8,83 2542 29 13.08 244 0.12
MR-4-04-2100 % Cleared (al trotties) wi1hIn 24 HDIfi Parity wit1 Retail 74.6 86,43 30690 1135 1.31 9.02
MR-4-06--2100 % Out of seMee > 4 HDIfi Parity with RetaM 7901 63,32 29730 '" 139 11.3
MR-4-07·2100 % out of SefVlce > 12 HOIJ"s Par1tywlth Retall 57.8 3826 29730 ", 16' 116
MR-4-08-2110 % out of SeJVi<;e > 24 Hours - Bus Parity with Reml 1224 9.' 5391 64' 130 193
MR-4.-08-2120 % out of Service> 24 Hou"s - Res PalityYotthRetaH 27,71 17.5 24238 240 2.9 352
MR-5--01-2100 % Repeat Reports wihn 30 Days Parity WIth Retail 17.92 15.24 38690 1135 1,15 2.32
MR-2-02-2341 Net«ork TrOltie Report Rate - Loop Parity wIt1 Retail 022 0.43 61328 2576 009 -2.22
MR-2-0J-2341 Networ1l. TrD!tJIe Report Rate - Central Office PIlfityI'All Retail 0.11 0,31 61328 2576 007 _2.89

MR·2-04-2341 % Stbsequenl Reports Assessed IfCNrI MRAs 952 21
MR-2-()5--2341 % CPElTOKIFOKT~ Report Rale None: Anafysis Only 109 2575
MR·3-01-2341 % Missed Repu Appointment _ Loop Parity wifl Retail 3582 63.64 134 11 15.0-1 -1.49
MR-3-02-2341 % Missed Repeir AppoInh1ent - Central Office Pllf1ty • RetaH 22.86 50 70 , 15,67 ·1.22
MR-3---03-2341 % CPElTOKIFOK- Missed AppoIntmeIlt No standard 14.29 28
MR-4-01-2341 MeanTIme To Repalr- Total Parity wit1 Re1aII 62.63 45.59 264 19 142.27 34,12 0.5
MR·4-(l2-2341 Mean Time To Repair - Loop Trouble Parity "";11 Retail 29.88 31.9 134 11 39.5 12.39 -0.16
MR-4---(J3-2341 Mean TIme To Repair _ Cenlr8I OniceT~e Parity wi., Retail 125.33 64.41 70 , 143,52 5356 1.14
MR-4-04-2341 % Cleared {lin \roltIles) ""thin 24 HOIJ"S Partly with Retail 70.59 42.11 204 19 10.93 -2.22
MR-4-07-2341 % out ot Service > 12 Hours Parttywith Retail 40.54 63.64 74 11 15.87 -1.11
MR-4-0s-2341 % Out of Service> 24 Hours Parity with Retail 18.92 63.64 74 11 12.66 -2.66

MR-5-0'·2341 % Repeat Reports~n 30 Days PartlywittlRe\llll 14,22 10,53 204 19 8.38 0.76
totR·2-D1-2200 Networ1l: TrottJIe Report Rate Parity with Retail 0.23 0.24 450705 39108 0.03 ·0,25

MR-Z-Q5-Z200 %C;PElTOKIFOK TrcxtJIe R.eport R.ate Non6:_a<ty 0.23 39108
MR-4-(l1·2216 Mean Time To Repair- Totl!ll- NonOSO & DSO Partly 'Iltth Retail 6,48 7.91 807 66 6.08 0.78 -1.84
MR-4-01-2217 Mean Time To Repa-- Total- DS1 & DS3 Partty'lritlRetaii 7.99 8.23 225 26 9.1 1." ·0,13
MR-4-04-2216 % Cleared (al"~es) 'MthIn 24 HOU"S - Non DSO & DSO Parity 'Ioflh Retail 98,14 100 807 66 1.73 5000000
MR-4-04.-2217 % Cleared (all trlXbles) wihn 24 HoI.n _OSl & 053 Partty Yott1 Retail 99" 100 225 26 4.27 5000000
MR-4-Q6.2216 % Qul; of SeNlee > 4 HDI,I's - Non DSO & DSO Parttywll!Retllil 5759 81.82 790 " 6.89 .3.52
MR-4-06-2217 % Out of SelVice > 4 HDln - OS1 & OS3 Parity will Re1IIit 67,71 a4 223 25 9." -1.48
MR---4-08-2216 % Out of Service> 24 HOISS - Non DSO & DSO Parity will Retail 19 0 790 55 19 5000000
MR-4-~2217 % Out of Ser.1ce > 24 HDU"s - OS1 & OS3 Partly. Retail 4.48 0 223 25 4.36 5000000
MR-5-01-2200 % Repeat Reports 'Mtlln 30 Oa'{$ PlIrtlywith Re~ 18.02 23.91 1032 92 4.18 -1.41
PO-3-02·3000 % Answered v.«hIn 30 Seconds - Orderi'lg' 80% wi'*' 30 seconds 93.85 25024,6
PO-3-04-3000 % Answered Wi1hIn 30 Seconds - Repw- 80% wi1t*l3O Seconds 93.64 105580,1
OR--a-Dl-3000 % Acl<rlo'Medgements on Time 95% IM1hin 2 HOin 100 26917
OR-9----01-3000 % Acknowtedgement C~t_ss 99'. 100 26917
OR-1-02-3143 % On Time LSRC - Flow Throt41 95% Wilt*12 Hol$S 99,85 2637

3
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OR-l-C4-3143 % On Time LSRC No Facility Check 95%....;thin 24 Hours 9975 ."OR-1-06-3143 % on Time lSRCIASRC Facl~ty CheCK 95% ~1hirl 72 Hours 100 119
OR-2-02-3143 % on Time lSR Reject _ Flow TtJ'ough 95% wiflin 2 Hotrs 100 973
OR-2_04_3143 0/0 On Time LSR Rllject No Facl~ty ChecK 95% within 24 HOU"s 98,18 385
OR-2-06-3143 % On Time lSRlASR Relect Fac~ity Cheek 95% Within 72 HOU"s 100 87
OR-6-01-3143 % Accuracy - Dn;ers· 95% orders llItI'toul errors 99,75 '00
OR-6-03-3143 % Accuracy - LSRC· 001 more than 5% a 22740
OR-7-a1-3143 0/0 Order ConfinnaUonIReje(:ts senlwtthin 3 Business Days ,,% 99.73 4450
OR-1-02_3331 % On Time lSRC - Flow TlYough 95% wilhin 2 Hours 99,87 13863
OR-1-04-3331 % On Time LSRC No Facitty Check 95% witlin 24 Hours 9909 3633
OR-1_06-3331 % on Time lSRC/ASRC Faci"tyChedI 95% wiflin 72 Hours 99.21 1012
OR-2-02-3331 % On nme lSR Rejec1- Flow Throoo;1l 95%VIiI'kJ 2 HOU"s 100 2114
OR-2-04-3331 % on Time LSR Reject No Facility ct\ed( 95% wilt1rl24 HOU"S 99.03 720
OR-2-06-3331 % On Time LSRlASR Reject Fad~ty Check 95% within 72 Hotn 100 386
OR-6-01-3331 % Accuracy - orders· 95% orders l'AI\out tl!Tors 9901 403
OR-6-03-3331 % AccUl"acy-lSRC· 001 more flan 5% 0,28 24296
OR-7-01-3331 % Order ConfirmatlonlRejects sentWitlin 3 BusIness Days ,,% 99.84 21101
OR-1-04-3341 0/0 On Time lSRC No FaclRt')l ChecK 95% WIt1In 72 Hours 98,94 189
OR-1-06-3341 % on Time lSRClASRC FaciltyCheclc. 95% >Mtin 72 Hours 100 ,
OR-2-04-3341 % On Time lSR RIf&d No Facllty Check 95% vn'ir1 72 HOU"s 100 56
OR-2-06-3341 % On Time LSR/ASR Reject Facilly Ctlllclc. 95% ~'*' 12 Hours 100 3
OR-1-04-33<12 % On TlmalSRC No Facllty Check 95% witin 72 Hours 99.33 149
OR-1-06-3342 %on Time LSRClASRC - Facilily Check 95% witin 72 Hours NA
OR-2-04-3342 % On Time LSR Rejact No FeclUty Check 95% witin 72 HOtrS '00 48
OR-2-06-3342 % 00 TIme lSR/A5R Reject Facllty CheCK 95% wi1tIn 72 HOU"S NA
OR-1-04-33.40 % on TimlllSRC No Fadtty Checl< 95% within 72 HOlSS '00 36
OR-1-06-3340 % On Time LSRClASRC - Facilty ctll!ICk 95% w1thn 72 HOIfi NA
OR-2-~340 % 0f1 Tme lSR Rejact No Fadtty Check 95% wIt1in 72 Hours '00 11
OR-2_06-3340 % On Time lSRlASR Reject Fadlty Check 95% ..,,;thin 72 Hours NA
OR-3---01-3000 % Rejects (ASRs. L5Rs) No S1Etndard 18.13 28344
OR·3-02-3OOO % ReSlbrission Not Rejected "'" NA
OR-4-11-3000 % COO1JIeted Ofders will neiller e PCN nor BCN sent 0.0025 0,24 2483
OR-4-16-3OO0 ~k Prolllsioning Corfl'lelDn Notflars sent wihn one i 1} BLlsiness Day 95% 74,1 2<183
OR-4-17-3000 % Billing COfTllleton Nollier sent>Mllin two {2} Buslness Days 95% 9525 2<183
OR-5-01-3000 o~ Flow Ttv"DlI!tl- Tolal No standard Developed 7538 22768
OR-5-03-3000 % Flow 1'hrotql Achieved 95% 9721 17656
OR-1-04-3210 % on Time LSRC No Fadlty Check OSO 95% MIIln 48 Hours NA
OR-1-06-3210 % On TIma lSRCIASRC FaclIty Check DSO 95% wItin 72 HotXS NA
OR-1-06-3211 % On Time LSRClASRC Fealty Oleck OS1 95% wil'in 72 HOIXS 93.9 213
OR-1-06-3213 % On Tme lSRClASRC Fecllty Check OS3 95% wtthln 72 Hotn 96.72 61
OR-1-Cl6-321<1 % On Tlma LSRCIASRCFadltyCheck (Non OSO. Non 051, & Non DS3) 95%witI'kI72 Hotn 100 ,
OR-2..Q4-3200 % on Time LSR Reject No Fadity ChecIc. 95% Wilhin 48 HOU"S 100 6
OR·2·06-3200 % on Time lSR/ASR Refect Fadlty Q1eck 95% within 72 HOIrS 98,97 97
OR-1-08-3210 % on TIme ASRC No Facity Check OSO 95%~n 72 Hours NA
OR-1-1Q.3211 % On Time ASRC Facllty Check OS1 95% wiIin 96 Hours NA
OR-1-1l).3213 % on Time ASRC FeCiIty Check OS3 95% wItlin 96 Hours NA
OR·1-1Q.3214 "" On Time ASRC FaciHtye:ttaclc.(Non 000, Non 051, & Non OS3} 95% w1t1in 96 Hours NA
OR-2-0B-3200 % on Time ASR Reject No Fal;IHty Check 95% M1hIn 72 HOtrS NA
OR-2.1()..3200 % On Time ASR Reject FaclHty Check 95% wi'*' 96 HOU"s NA
PR-1-03-3112 AV.lntelval ONared- Dispatch (1-5 Unas)· Loop Parttylllill1 Relail 2,67 393 11368 29 1.57 0.29 _<1.32
PR-1-a3-3140 Av. Interval Offered - DIspatch (1-5lines)- PlatfDml ParitywitJRetaII 2,67 2.94 11368 62 1.57 0.2 -1.35
PR·1-a4-3112 Av, Interval Offered - DIspatch (6-9 Unes) -loop Parity \IIftI Ratall 226 6B 66 5 1,52 0.71 _6.44
PR-1-04-3140 Av. Interval Offered - Dispatch (6-9 liles) - PlatfDml Parity will Retail 2.26 NA 66 1,52
PR-1-05-3112 Av. Interval Offered- DIspatch (>= 10 Lines) ~ Loop Parttylllitl Reta. 2,93 • " • 1.77 0,93 _116
PR-1-05-3140 Av. Interval Offered - Dispatch (,= 10 lines) - PlatfOlTTl Partly with RmaW 293 43 " 1 1.77 1,79 -2237
PR-3-01-3140 % CCJI11IleIl!d In 1 Dey (1-5 lines. No Olspatdt)- Platform PllItty with Re1ail 8588 9599 121865 578 1.45 0.08
PR-3---00-3113 % Completed in3 Days t1-5 lines - Dispatch) - Loop New PlllttyVlith Retail 73.02 45 9837 20 9.94 -243
PR-3-06-3140 % Completed 1n3 Days (1-5 Unes- Dispatch)- Platform f'arity 'filth Retail 73.02 72_22 9837 54 606 -0,13
PR·3-06-3111 % Cornplatad Itt 5 Days (1-5 Una, - No Dispe.lch) - Hoi CUI loop ,,% 99.2 261
PR-3-09-3113 % C~din 5 Days (1-5lines-Di~tch)-loop New Parity witl Retail 97.5 95 9837 20 3,49 -0.26
PR.3-09-3140 % COn,lleted In 5 Days (1-5 LInes - Dispatch) - P1atfonn Panty"";" RetaM 97.5 100 9837 54 2.13 5000000
PR-4-02-3100 Averaga Dalay Days - Total Partly will Relal 26 225 130. • 3.72 '66 0.19
PR-4-03-3100 % Missed ~pt - Customer No standard 2.95 2271
PR-4-04-3113 % Missed~, - Vertzon - Dispatch -loop New Parity I'fIII Reta~ 5.36 0.87 23863 345 1.22 '.69
PR-4-04-3140 % Missed~, - Verllon - Dispatch· Platform Partly with Retail 5.36 0.67 23863 149 1.85 3.45
PR-4-{)5-3140 % MIssed Appl - Verizon - No Dispatch - Platform Partly"";l11 Retail 0.D1 a 208366 1727 0.02 500000o
PR-5-01-3112 % Missed Appolntment_ Veril;on - FaciUijes loop Paritywitt1 Re18i1 3.35 0.87 23863 345 0.98 3.2
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PR-S-01-3140 % Missed Awolnl!11eot _ Vertzon - Facilities - Platform Penty-Mth Reta~ 335 0.67 23863 '49 148 249
PR-S-02-3112 % Orders Held for Fllci~'es" 15 Days _Loop Panty With Reta~ 0,05 0 23863 345 012 5000000
PR~5-02-3140 % orders Held for Faciltles:> 15 Days - PlatfOOTl Parltywif1 RetlIft 0.05 0 23863 149 0.18 5000000
PR-5-04-3112 % Orr:lers Canceled (~ 5 days) efter Due Dale - Due to Facilities ~ Loop No $taooard 0 '"PR-6-01-3112 % Insta~ltion Trotbles reported wihn 30 Days - Loop Panty with Retail for Found TrO\Llles 2.75 2.28 211780 6407 021 2.28
PR-6-01-3121 % Instlllalon Troubles reported within 30 Days - P1atfOl1l1 Parity with Retail for Found Troubles 2.75 1.34 211780 4259 025 558
PR-6-02-3520 % instillation Troubles reported v4t1in 7 Days. Hot cut Loop .. ", 0.81 4819
PR-6-03-3112 % lnstalation Troltlles reportedwlllln 30 Days - Fot</TOKICPE - Loop None: An8lysis Clny 1.81 6407
PR-6-03-3121 % Instalation TrO'.tlles repOl1ed",;1hin 30 Days - FOKlfOM;PE - Platform None: Analy5ls Ody 131 4259
PR-8-01-3100 Open Orders in e Hold sta1us ~ 30 Days Parnywitl Retail 0 0 232229 2271 0
PR-8-02-3100 Opeo Orders in a Hold S1a1us" 90 DaYlO Parity with RetaU 0 0 232229 2271 0
PR·g..01-3520 % On Time Perfonnanee - Hot Cut 95%C~ WI1hin Window 99.51 615
PR-9-08-3520 AlI9nI.ge Dln.1Illl1 of $er.lce Inlarruption No S1andWd 21.2 30
PR-1-12-3133 Av. Il1IeNaI onered - Discomeet5 Paftty with Retail 3.72 5.07 63138 2946 78 0.15 -9.18
PR-1-01-3341 Av. Interval Offered _ Total No Dispatch Panty with Relail 145 5 299 1 1,72 1.72 _2.06
PR-1-02-3~1 Av. Interval Offered - Tolal Dispatch Parity will Retail 318 5.93 204 35 1.97 0.3 -919
PR-4-02-3341 Average Delay Days - Total Panty with Retail 33 2 27 , 3.42 3,48 0.37
PR-4-03-3341 % Missed Appointment- Customer No standard 20.24 ..
PR-4-04-3341 % Missed~ _ Venzoo - Dispatch Partty'l'l'ilh RelaH 4.31 0 348 81 2.51 5000000
PR-4-05-3341 % Missed Appolntnenl - verlzon - No Dispatch Panty with RetaN 0 0 21' 2 0 0
PR-4-08-3341 % Missed Awl. ~ Customer - Lale Ordet ConI. No standard 0 84
PR-5-01-3341 % Missed Appoinmenl- vertzon Faeitas Panty iMIh Relall 33 1.22 364 82 2.18 1,49
PR-5-02·3341 % Orders Held lor Facitties:> 15 OaYlO Panty'tlitl Retail 0 0 364 82 0 0
PR·5-04-3341 % Orders CancalEHl (:> 5 daYlO) after Due Date - Due to Facilities No Standard 0 109
PR-6-01-3341 % Instal, Troubles Reponed wIt1in 30 DaYlO Paritywilh Relall Pols Dlsp 5.44 13,64 31341 88 2.42 -3.38
PR-6-03-3341 % Instal. Troubles Reponedwilhin 30 Days - FOKlfOKJCPE None Analy5ls Onty 19,32 88
PR-8-01-3341 Open orders in a Hold sta1u5 ~ 30 Days ParIty'llilh R&ta~ 0 0 578 84 0 0
PR-8-02·3341 Open orders in a Hold S1atus ~ 90 Days Parity with Retail 0 0 578 64 0 0
PR-1-01-3342 Av. Interval Offered - Total No DiSl)81ct1 (No standard 443 7
PR·1-02-3342 Av. Imrval Offered- Tolal Dispatch see PtlIIished Interval) 5.87 271
PR-J-.1D-3342 % Completed In 6 Days (1-511nes - Total) 95% 9953 2"
PR-4-02-3342 Average Delay Days - Total Parltywith Retail Spadais (OSO) 53 3.13 10 8 2.67 1.27 1.71
PR-4-03-3342 % Missed AppoInmenl- Customer No Slendard 9,43 509
PR-4-04-3342 % Missed ~polrmlenl- Ver1zon _ DIspatch ""5% 0.2 495
PR-4-08-3342 '4 Missed Appt. - Customer - Late Order Com No standan:l 0 509
PR-4-14.J342 % Corrpeled On Time (with senal Nmlber) 95% 98.41 441
PR-5-01-3342 % Missed.4wolmnent - Verizon Facilles Parttywif1vAot 1Z4 1.39 971 502 0,61 -0.25
PR·5-0Z-3342 % ClrdIIIrs Held lor Fadhes ~ 15 Days ParitywitlVADI " 0 !I71 502 0" 5000000
PR-5-04-3342 % Ordllrs CllnI:eHed (~ 5 ~ys) aflef DJe Dale _Due to Faclilies No Standard 0 515
PR-6-01-3342 % lnstd. Troubles Reported wiltin 30 Days Partly will Retail Pols Disp 5,44 3.86 31341 518 1.01 1.57
PR-6-03-~2 % Instal. TrCUlles Reported >Mtin 30 Days _FOKlfOKJCPE None: Analysis Orly 7.53 518
PR-8-01-3342 Open Clrdefs In a Hold status> 30 Days Parity 'IIifl Retail 0 0 199 509 0 0
PR-8-02-3342 Open orders in a HoIcI status > 90 Days Partty witl Retall 0 0 199 509 0 0
PR-1-01-3343 Av InterVal Offered _ Tota! No Dlspalct1 Parityv.ttlVAOI 286 2.94 8942 '" 0.55 0.04 -1.36
PR·1-02-3343 AV.lnteI"\Ial Oftered _ Total Dispatch Parityv.tthVAOl 3 3 594 12 0.08 0.02 0
PR-3-03-3:M3 % COfI'4)Ieled in 3DaYlO (1-5 Lines - No Dispatch) Parity with VADI 99.93 99.29 8540 140 0.23 _124
PR-3-(l3-3343x % CCIfl1)Ieted In 3 oays (1-5 Lines - NQ Oispalct1) 95% ..,,;thin 3 Business Days 99.29 140
PR-4-02-3343 Average Delay Deys - Total Parity wiltl VADI 3.36 NA 33 3.9
PR-4--03-3343 % Missed ~pointmenl- Customer NoSlandard 266 186
PR-4-04--3343 % Missed ~pointmerrt _ VerizorI- Dlspafch Partly I'dl VADI 1.36 0 957 18 0 5000000
PR·4-(l5-3343 % Missed,64Jpoir*nent _ V8I1ZOll - No Dispatch Parity wit! vAot 0.06 0 12616 170 0.19 'o00ooo
PR-5-01·3343 % Missed Appoinmem- V8I1zOfI FacMes Parity oMtI VADf 1.24 0 971 " 286 500000O
PR-5-02-3343 % orders Hekl for Facilities> 15 Days Partly with VADf 0.1 0 971 18 0,75 5000000
PR-6-01-3343 % Inslal. Troubles Reported v.d'In 30 Days Par1Iy with VADI 054 0.53 13573 186 054 0.36
PR-6-03-3343 % InstaY. TroUbles Reporledwilhln 30 Days _FOKITOKICPE None: Analysis 0rt'1 3.19 186
PR-8-01·3343 ~en orders in a Hold Status ~ 30 Days Parity with VADI 0 0 13587 '" 0 0
PR-a-02·3343 Open Orden in a Hold status ~ 90 Days Partly with VAOI 0 0 13587 '" 0 0
PR-1-01-3345 Av, Interval Oftered _ Total No Dispalt::h. Parltj'lli1l1VADI 286 NA 86., 0.35
PR-1-02·3345 Av. ImeMilI Offered - Total DIspatch ParltyoMlh VAeI 3 NA '94 0.08
PR-3-03-3345 %Co~ in 3 DeYlO (1-5 Lines - No Dispatch) Parlty wit! VADI 99.93 NA 8540
PR-J-03-3345x '4 Completed In 3 Days (1-5 Lines - No Dispatch) 95·4 within 3 Business DaYlO NA
PR-4-02.J345 Averaga Delay Days - Total PlIrttywithVADI 336 NA 33 39
PR-4-03-3345 % Missed "woinlmenl- Customer ""-...,,, NA
PR-4-04-3345 % Missed Appolntmenl- Verizon - Dlspa1ch Parity wII'I VADl '.36 NA 957
PR-4-05-3345 % Missed Appoinlmenl- Vertzon - No Dispatch Partly with VADI 006 NA 12616
PR--5-01-3345 % Missed Awo!nnent- Vefi!on FaclR.es Parity wlltl VADI 1.24 NA 971
PR-5-02-3345 % orders Held for Facilites" 15 Days Parity with VADI 0.1 NA 971
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PR-6-01-3345 % lrls1al. Troubles Reponed within 30 Days Parity with VADI 0,54 NA 13573
PR-6-03-3345 % Install Troubles Reported'Mthln 30 Days - FOK!TOK/CPE None: Analysis onty NA
PR-8-01·3345 Open Onleu In II Hold S1IIlus > 30 Days PflritywlllVADI 0 NA 13587
PR·8-02_3345 Open orrtets In a Held stilus> 90 Days Parity wi\ll VADI 0 'A 13587
PR-1-06-3200 AV.lnlflrval Offered - DSO Parity witl1 Relail 10.31 NA 185 47
PR-l-{)7-3200 Av, Interval Offered - DS1 Parity w1ltl Retail 17.83 16.71 320 m 14.29 152 074
PR-l-08-3200 AV.lnterval Offered - OS3 Parity wIlh Retail 32.39 'A 18 24,06
PR-1-Q9..3511 Av. Interval Offered - Total· EEL - Backbone EEL Legend 10 2
PR-l-09-3512 Av. Interval OIfered- Total- EEL - Loop EEL Legend 19.78 "PR· 1-09-3530 Av, IntlMll Offered _ Total-IOF IOF Legend 13.89 "PR-l·12-32oo Av. trrtefval Offered _ Discomects Parity witl Retail 10.15 746 2757 lOS 14.39 1.41 191
PR-4-01-3510 % Missed AppoinWnent _ Verizon - TOUlI - EEL Parity witl Relail 12.66 833 30S 24 7.05 0.94
PR-4-01.3530 % Missed ~meot_VelizOl1_Total-IOF Paritywilh Retail 41,67 8.7 12 46 15,98 2.99
PR-4-01-3210 % Missed Appoiolment - Verizon - OSO Paritywllh Retail 5.03 NA 199
PR-4-01-3211 % Missed Appointmllnl- Vemon _ DS1 ParitywilhRetaii 12.66 3.16 308 158 3.25 3,79
PR-4-01-3213 % Missed~ _ Vert20n - 053 Parity";lh Rnil 41.67 NA 12
PR-4-01-3214 % Missed Appoinment - VerizOl1 - Specilll Other Pantywi1h Retail 0 NA 28
PR·4-02-3200 AvemlJe Dellly Days - Totul ParitylWh Relail 14.22 8.8 54 5 18.58 8,69 0.62
PR-4-02·3510 Average Delay Days - TotaI- EEL Pl!Il1ty wIt1 RetaM 15,74 5 39 2 19,51 14.14 0.76
PR-4-02-3530 AvertIIgll Delay Days - Total- IOF Pl!Inly witI RetaM 20.2 18 5 4 2599 17.43 0.13
PR-4-03-3200 % Missed Appointment - Cus10mer NoS1llndl!lrd 3382 204
PR-4-03-3510 % MIssed Appo!IlVnent - Customer - EEL No Standl!Ird 45.83 24
PR-4-08-32oo % Missed Appt _ Customer - Lllte Order Com No SlIv1dllrd 0 228
PR·5-01·3200 OJ, Mlss&d,Awointment _ venzon - Fednes Palilyv.tll Relail 0.42 0.5 477 201 0.54 0,39
PR·5-02-32oo % Orders Held for FaclliUes ,. 15 Days Parity'flftl Relail 0 0 477 201 0 0
PR-5-04-3200 % Qr(jers Canceled (> 5 <jays) alter Due Date - Due 10 Facnues No starKlard 0 195
PR-6-01-3200 % IflstIIlIll1Ion TroWles reported wlthln 30 Days Parily With Re1l!IH for Folfil Troubles 2.8 3.95 1891 228 1.16 -0.99
PR·6-03-3200 % lost Trolbles reported 'III in 30 Days - fOKITOKICPE None: Analysis 0l'lIy 0 228
PR-8-01-3200 Open Orders in a Held S1a1us ,. 30 Days Parity With ReI8Il 0.37 0 547 '" 0.55 5000000
PR-S-01-3510 Open Orders in a Hold SlakJs ,. 30 Days • EEL Parity\llfth Retail Specials (051) 0 0 308 24 0 0
PR-8-01-353O OpenOrdeni In a Hold Slalus > 30 Deys -IOF Parily'Mtl1Re1aIIS~Is(DS3} 1667 0 12 46 1208 5000000
PR·8-02-3200 Open Orders In a Held status" 90 Days Panly wIt1 Retail 0.18 0 547 "8 0.38 oo00סס5

PR-S-02_3510 Open orders In a Hokl S1llftis,. 90 Days - EEL Parity wi1h RetIIil Spedals (OS 1) 0 0 308 24 0 0
PR-8-02-3530 Open orders In a Hold $latus > 90 Days - IOF Palily wItl Relail Specillls (DS3) 8,33 0 12 46 896 500000O
MR-2-02-3550 Networ1c Trouble Report Rate - Loop Parityv.tll Retail 0.94 0,53 3742534 106246 0,03 13.81
MR-2-03-3~ Nelwor1c Trouble Report Rale - Central Offtce Parffywlll Retalt 0.09 0.08 3742534 106246 0.01 1,46
MR-2-04-3550 "10 SliIsequenl Reports Assessed tlCfoN MRAs 43.55 1139
MR-2-Q5.3550 % CPE/TOKIFOK TrO\ble Rsport Rale None: Ana~s only 0.48 106246
MR-3-01-3550 % Missed Repair Appoint'nent - Loop Parity 'Mt1 Retail 11.62 5.37 35215 559 1.37 4.57
MR-3-02-3550 % Missed Repeir Appointmenl- CennI Offiee Parity \Idl Retd 7.77 4.76 3475 84 296 1,27
MR·3-03-3550 % CPE/TOKIFOK· Missed Appolntnen1 No S1IIndard 3.93 509
MR-4-01-3550 Mean -rme To Repair - Total Perity~ RetaW 19.Q.4 1349 38690 643 1995 0.79 7
MR-4-02.3550 Mean TIrna To Repair - LoopTr~ Parltyv.tll Retail 20.04 14,17 35215 559 20.24 0.86 6,81
MR-4-03-3550 Mean nne To Repair - Cennl Office Troub~ PaI1ty will Relall 8.93 8,99 3475 84 12.97 1,43 -0,04
UR-4-04-355O % Cleared (alroubles) within 24 HQlXS Panty will Relail 74.6 89.89 ""90 643 1,73 8.83
MR-4-07·3550 "10 out of 5efviee" 12 HOlSS PIIIi1y¥o1I1 Re1lI~ 578 48.09 29730 470 23 4.23
MR-4-08-3550 "10 Out of SlIMce" 24 HOlfi Palilywi1h Retail 24,94 10.85 29730 470 201 7
MR-5-01-3550 o~ Repeat Reports wl\l1n 30 Days Parlty¥o1lh Re1alI 17.92 11.35 38690 643 152 4.31
MR·2-02-3140 Network Trouble Report Rate - Platform PentywilhRetatl 094 0.78 3742534 31838 005 2.92
MR-2-03-3140 Ne1work TrOlille Report Rate - Cenul Office Parltywi1h Retail 0.09 0.15 3742534 31838 0.02 ·3.2
MR-2-04-3140 % Slbse(fJent Reports Assessed lICMI MRAs 4.82 311
MR·2-05-3140 % CPElTOKIFOK Tr<l'tlle Report Rale None: AnI!Jtisls CWy" 0.79 31838
MR-3-01.3144 % Missed RepaIr ,A(:lpointmen1: - Platform Bus Parity witl Retail 15.07 13,71 5894 197 2.59 0.52
MR-3-01-3145 % Missed RflI)aIr~- PWatfonn Res Parity ........ Retail 10.93 1154 29216 " 4,33 _0,14

MR·3-02·3144 % Missed Repair Appoinlment- erial Office Bus Parity 'MIl Retail 13.35 13.16 929 38 5.63 022
MR-3-02-J145 % Missed ReplIlr~ - cennl Ortice Res ParIty ........ Retail 5.74 0 2542 9 7.77 500000O
MR·3-03-3140 % CPElTOKIFOK - Missed Appolnment - Platform No Stal'\dllr(f 6.8 250
MR-4-01-3140 Mean Time To Repair - Tolal Pertly with Retail 19.04 13.16 38690 296 1995 1.16 5.05
MR-4-02-3144 Mean Time To Repair -loop TI"OItie - Platform - Bus PiVtly will Retail 12,56 12.43 5894 197 16,06 1.16 0.11
MR-4-02·3145 Mean Time To Repair - Loop Troltlle - Platform· Res Panly,.;th RetIIH 21.5 20,98 29216 " 20,3 2.82 018
MR-4-03-3144 Mean Time To Repair - Gennl Qftice TroUble· Bus. PIlI1ty ..... Retail 8.36 8.24 929 38 12,64 209 0.06
MR-4-03-3145 Mean TIme To Replltr - Cennl OffICe Trouble - Res Panty'Ml'l Retd 9.13 4.85 2542 9 13.08 4.37 098
MR-4-Q4.3140 % Cleared (aI.olillesJ wlthin 24 HOlSS Parity'Nlt1Retaii 74.6 86.82 38690 296 254 4,81

MR-4-06-3140 "10 out of SeMee ,. 4 Hours Palilywi1h Retail 79,01 66.67 29730 225 2.73 4.53
MR---4-07-3140 % OUI:of Service" 12 Hours; Parity wlltl Retail 57,8 44,44 29730 225 33 4.04
MR-4-08-3144 % out of service" 24 HOlfi - Bus. Parity will Retail 12,24 986 5391 176 2.51 1,03
MR-4-08-3145 % 0lJt of ServIce > 24 HO\Xs - Res Partly wi1h Retail 2771 24.49 24238 49 64 0.5

6
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MR·5-01-3140 % Repeat Report5 within 30 Dar-; Parity~ Retail 17.92 1'52 38690 296 22' "2MR-2-0:.2-3341 Ne\woO( TrOltlte Report Rale - Loop Parityv.flh Retail 093 1.11 3803862 3885 '" -1.15
MR-2-03-3341 Networ1l: TroI.DIe RepoI1 Rate. CI!!tIIraI Office PMttyWltiRetaii 009 0.28 3803862 3'" 0.05 -3.88
MR-2-04-3341 % Subsequent Reports Assessed IJCMI MRAs 22,86 70
MR-2-05-33.o11 % CPE/TOKIFOK Trouble Repor1 Rate None Analysis arty 16 3885
MR-3-01-33.o11 % Missed Repair~ -loop Parity will'l Retail 1171 2.33 35349 43 '" 259
MR-3-02·3341 % Missed Repair Jowojntnent ~ Ceonl Office Partly Wlt1 Retail 8.07 909 35.015 " 8n 026
MR-3-03-33.o11 % CPElTOK/FOK- Missed Appoinment NoSt8ndard 161 "MR·4-Q1-3J41 Mean Titml To Repair_ Total Parity with Relllil 19.27 11.48 38894 54 39.83 5.42 '"MR-4-02-33-41 Mean Time To Repair _Loop TrOltlle Parity -.1tl Retail 2007 13,06 35349 43 2035 3.11 2.26
MR--4-03-3341 Mean TIme To Repair - Cennl Office Trotble Paritywitl Retail 11,23 529 3545 " 11492 34.7 017
MR-4-04-3341 % Oeared (alt1lWlasjlltft1n 24 HDlJ'S Perity >MIl Retail 74,58 94.44 3889-4 54 5.93 .01.06
MR-4--{J7-3341 % 0IIl of SeMce" 12 HDlJ'S Parity 'MI'I Retail 57.75 36.59 29804 41 7.72 2.14
MR-4--08-33-41 % QuI of Service" 24 HOIJ"s Parity wi\tl Retal 24.92 7.32 29804 41 6.76 '"MR-5-01-33-41 % Repeat RepOl1s Wilhin 30 Days Panty witl Retail 17.9 1667 38894 54 522 0.24
MR-2-C2_3342 Network TrOltlIe RepOl1 Rate - Loop Parity witl Retail 0,93 0,56 3803862 14222 008 464
MR-2-C3-3342 Netwol1<. Trotble Report Rate - Cennl Office Parity witI Retail 009 0.09 3803862 14222 0.03 0.07
MR-2-Q4.33-42 % Stmequent RepoI'\S Assessed IJCMI MRAs 1825 m
MR-2-05-3342 % CPElTOKIFOK TrOUJle Report Rate None Analysis arty 0.7 14222
MR-3-01~3J42 % Missed Repair AppQinWnent - Loop Parity VIith Retail 11.71 7.61 35349 92 336 1.22
MR-3-02-3342 % MlssM Repair Appoinment _ centrtli Office Parity v.tll'l Retail 807 0 3545 20 6,11 '00000o
MR-3-03-3342 %CPEfTOKIFOK. Missed Appointment No standllfd 0 HID
MR-4-02-3342 Mean Time To Repair - loop Trowle Partty'Mt'l RetaM 20.07 13.59 315349 92 20.35 2.12 305
MR·-4-03-3J42 Mean Time To Rep... - Cantral Office Trouble Parity witl Retail 11.23 3.07 3545 20 114.92 25.11 0,32
MR-4-04-3342 % Cleared (al trOltllesj W;hn 24 HOlXS Partly wIt1 Retail 74.58 85.11 38894 m 4.12 27
MR-4-07·3J42 % Out of SElfVice > 12 HOIJ"S Parity..,,;., Retllil 5775 36.17 29804 94 " 4,23
MR--4-08-3342 % QuI of service> 24 HDlJ'S PIUity witI Retail 24.92 15,95 ""'" 94 4.47 2,01
MR-5-01-3342 % Repeat Report!; w1flin 30 Days Partly w11h Retail 17.9 14,29 38894 "2 3.53 ,
MR~2-02-3343 NetworX Trol.tJle Report Rate - Loop Parity wil1 VADI 0.19 0.04 124691 28'" 008 2.61
MR-2'03-3343 Ne!Work TroutlIe Report Rala - cennrOffice ParitywllhVAOI 0.04 0 124691 2801 0.04 5000000
MR-2-Q4-3343 % Slilsequenl Reports Assessed lJ(;I# MRAs 60 ,
MR-2-Q5-3343 "h CPE/TOKIFOK Trouble Report Rate None: Analysis Orly 0.79 2801
MR-3-Q1-3343 % Mi5Sed Repair Awoimnent - Loop ParityVotlhVAOI 17.56 0 "2 1 38.12 500000<)
MR-3-02-33.o13 % Missed Repair~rrtmenI- Cenlral Office Parity wUtl VAOI 6.19 0 97 , 24.22 5000000
MR-J.03-3343 %CPE/TOK/fOK - Missed Appoinlment No S1lIndard 4,55 22
MR---4-02-3343 MeM Time To Repair - Loop Troubla Parity will VADl 22,57 85 "2 , 2123 21,27 0.66
MR---4-03-3J.43 Mean Time To Repair - Cennl Omce Troltile Parity WIf'l VAOI 977 5,87 97 , 1079 1084 0.36
MR-4-04-.3343 % Cleared (an trOlJblM;) witlin 24 HO\I"s ParitywithVAOI 7465 '00 359 2 30.85 5000000
MR-4-07-3J.43 % out of Service> 12 HoUrs P1lritywlthVAOt 5937 0 347 , 49.18 5000000
MR---4-Q8.-3343 % Out of Ser.ice" 24 Hotn Parity with VADI 25.07 0 347 1 43.4 5000000
MR-5-01-3343 % Repelt Reportli wlIlin 30 Days PllrttylrottlVAOI 62.12 50 359 2 34.4 1,07
MR-2-02·3345 Netwo~ Tramle Report Rate - Loop ParffyvofltlVADI 0.19 NA 124691
MR-2-03-33<l5 NelworX TrotDIe Repon Ra1e - Cenhl Office Parilywil'IVAOl 0.04 NA 124691
MR-2-G4-3345 % SlilseqJent Reports Assessed!JCN'J MRAs NA
MR-2-Q5-3345 % CPElTOKIFOK TrotJje Report Rate None: Anatysts orty NA
MR-3-01-3345 % Missed Repair ~OOtnenl-loop Partty witl VADI 1756 NA "2
MR-3-02~3345 % Missed Repair J>woinmern - Genhll OffIce Panty with VADI 6,19 NA 97
MR-3--03-3345 %CPEfTOKIFQK - Missed Appoin'rnerlt No_ NA
MR-4-02-3345 Mean TIme To Repair • Lo~ TrO!JJle Partty'Mttl VN)I 22.57 NA 2" 21,23
MR-4-03--3345 Mean Time To Repair - Central CJff\c$ Trouble ParityYoilh VAal 9,77 NA 97 10.79
MR-4-04-3345 %Cle8r&d(altrol.tlles)wib124 Hotn ParilywltlVADI 74.65 NA 359
MR-4-07-3345 % out of SeNica > 12 HOIJ"S Partly 'MIl VAOI 59.37 NA 347
MR-4-08-3345 % Out of Servlte" 2.01 HOln Partly witl VADI 25.07 NA 347
MR-5-01-3345 % Repeat Reports witlin 30 Days Pllrtlywil\VADI 62.12 NA 359
MR-2-01-3200 Networ1l: TrlJl.tle Report Rate Parity wlt1 RelaH 0.23 1.65 450705 4185 0,07 -19.13
MR-2-Q5-3200 % CPElTOKIFOK TI'OI.ble Report Rate None: Anatjsis Only 1.84 4185
MR-4-Q1-3216 Mean Time To Repair - Tot8I- Non DSO & DSO ParttywithRellll! 6.48 NA 807 608
MR-4-Gl·3217 Mean Time To Repair- Total- DS1 & OS3 Paritywittl Relail 796 6.66 22' 69 " 1.25 1.05
MR-4-04-.3216 % CllIar"d (all !rol.tlles) wiIIirl24 Hotn - Non DSO & DSO Parity'Mttl Retail 98.14 NA 807
MR-4-a4-3217 % Clearad (a" trolbles)""'-';n 24 Hours. DS1 & OS3 Parity YoiIh Retail 95.56 98.65 22' 69 2.83 1.65
MR-4-06-3216 % Out 01 Service" 4 Hou"s - Non DSO & DSO ParItf ..... Retail 57.59 NA 790
MR--4-(}6.3217 % out of Service" 4 Hows - OS 1& DS3 Partly will Re1llil 67.71 54.24 223 59 '.85 1.97
MR-4-08-3216 % Oul: of Service ~ 24 Hours - Non DSO & DSO Parity "';11 Rm" " NA 790
MR-4-08-3217 % Out of SeIvIce > 24 Hours· OSl & DS3 Partly with Retail 4.48 1.69 223 59 303 ".
MR-5-01-3200 % Repaat Reports wlltWI J(l Days Partly with Retail 18.02 10.14 1032 69 4.78 1.65
OR-1-12-5020 % On TIme FOC«" 192 Forecasted Tn.ric!;) 95% on Ime: 10 Business Days '00 27
OR-1-12-SOJO % On Time FOC (" 192 and Unforecas1ed Tn.rics) Nepated Process 89.09 "0
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OR-1-13-5020 % On Time Desi{1l Layout Record {DLRI 95% on tme 10 8uslnsss Days 100 53

OR-1-19-5020 % On TlIlle ReS!>- _Rs~st for Irbound Augment Tl'Ulks «= 192 Forecasted TlUlks) 95% on tme 10 Business Days 100 1

OR-1-19-5030 % Cltl Time Rasp _Requestfor l!"bound Augment TrtJ1(s {:> 192 Forecasted Trunks) Negoliated Process NA
OR-2-12-5000 %On Time Trunk ASR Reject «'" 192 Forecasted Tl1.ri:s) 95% on1ime'.10Buslness Days 100 3

PR-l-09-5020 Av, Interval Offered - Tollli «'" 192 Forec8s1ed TrunKs) parity witllXC I FGD 16,13 1833 8 9 1,36 0,66 -333

PR-l-Q9-5030 Av, 1!lteMll Offered - Tolal (:> 192 & lJnfln(:asted Trunks) Pl'lliTy'NiIlIXC/FGD 26.57 1883 35 12 1417 4,74 163

PR-4-01-SOO0 % Missed Appointment _ Veriton - Tolal ParttywitllXCIFGD 0 0 4721 11785 0 0

PR-4-Q2-5000 Awnge Delay Days - Tol1ll Pllffly wi!lIXC I FGD NA NA
PR-4-03-SOO0 % Missed AppoinPlen4. - Customer None: Analysis Only 22,93 11785

PR·4-07-3540 % On Time Pe110nnanee -lNP OnlY 95% on Time 99,84 4862

PR-5-01·5000 % Missw A(:lpoinlment- Veriton - FacM:es Parity with IXC I FGD 0 0 4721 4186 0 0

PR·5-02-5000 % orders HekJ for Facllilies:> 15 DIIYS Parity with IXC I FGD 0 0 4721 4186 0 0

PR-5-Q3.5000 % 0rI1eN; Held for Fllcili1ies > 60 Days Parity with IXC' FGD 0 0 4721 4186 0 0

PR-6-01-5000 % Installllion Troubles reporte-C wilhin 30 Days Paritywilh IXC I FGD 0 0 4721 11785 0 0

PR-6-0.3-5000 % Inst. Troubles reJ)Ol1ed 'Nlt1t'! 30 Days - FOI<ITOKA::PE None: Analysis Only 0 11785

PR-8-QH5000 Open orders It'! a Hold status:> 30 Days Paritywilh IXC I FGD 00. 0 4121 t17as 0.03 "00000

PR-tl-02-5OlJ0 Open Orders In ~ Hold S1lltus :> 90 Days Paritywllt11XC IFGP 0 0 4721 11765 0 0

MR-2-01·5000 Network Trottle Report Rate P~nty 'Nilh IXC I FGD 0 0 268137 433017 0 0.25

MR-4-01-5000 Mean Tme To Repajr- Tolal Parity.,.,;I1IXC/FGD 1 0.93 11 " 0.41 0.16 04'

MR·4-04-5000 % Clearecl lal troubles) 'MttIln 24 HOIXS Pamy"";flIXC I FGD 100 100 11 16 0 0

MR-4-05-5000 % a... of SeMee :> 2 HOO"s Parity with IXC IFGO 0 0 10 16 0 0

MR-4-06-5000 % Out of Service:> 4 Hours Pllrity with IXC I FGD 0 0 10 16 0 0

MR-4-07-5000 % out of Serviee:> 12 Hotn; Parity with IXC IFGD 0 0 10 16 0 0

MR·4-06-5000 % Out 01 service> 24 Hours Parity with IXC I FGD 0 0 10 16 0 0

MR-5-01-5000 % Repeat Reports wittin 30 D~ys Parity.,.,;th IXC I FGD 27,27 12.5 11 16 1744 147

NP-1-01-5000 % FInal Ti'1..U GtcH..ps Exceeding Blocking standard See GlIidelnes 1.96 0 306 358 108 500000o

NP·1-02-5000 % FlG Exteedng Blocking std. -(No Excep1ions) See GUldeines 196 3.07 306 358 1.08 -1.03

NP-1-03-5000 Number FlG Exeeedng Blocking SId - 2 Months See GuidElInes 0 358

NP-l-04-5000 Nunt>er FTG Exceedng Blocking S1d - 3 Months See Guidelnes 0 358

NP-2-01-6701 ',\, on Time Response to Request for PhysIcal CoIocallon 95% on lime NA
NP-2-02-6701 % on TIme Response 10 Req.;esl lor VIrtual Colocaton 95% on 1Ime NA
NP·2-03-6701 Average Interval- Physical Colecalon No standard m
NP·2-04-6701 Average Interval- V1rtJal Collocaton No standard '"NP-2·05-£701 % On Time - Physical Colocation 95%ontime 100

NP-2.00-6701 % 0fI Time - Virkla! ColocalIon 95% on time 100

NP-2-o7·6701 Average Delay Days - PhySical COlocalkm No standard NA
NP-2-Q8--6701 Average Delay Days - VIrtual Colocaton Nost8nclard NA
NP-2.Q1-6702 % On Time Response 10 Requestlor f'tlysIclIl Coloca1ion 95% ontlme 100

NP-2--o2-6702 % on TIme Response 10Re~ lor Vll1ual Colocaton 95% on time 100

NP-2-03-6702 Average Interval- Physical CoIIocalon - 76 Days No standard 47,18

NP-2.03-6712 Average Int«val- Ptlysical Collocll1lon - 45 Days No standard NA

NP-2-04-6702 Average Inlerval- Virtual Coltocaton Noslandarcl 70

NP-2·05-6702 % On fine - Physical Colocaton - 76 Days 95%ontme 100 11

NP-2-05-6712 % On Tme - Physical Colocaton - 45 Days See legendl NA

NP-2·Q6..6702 % On Time - VIrtual Colloca'ion 95%onllme 100

NP-2-07-6702 Average Delay Days - Physical Colecalion No standard NA
NP-2-Da.6702 Average Delay Days - \/lrtual CoIIocaton No standard NA


